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YTBEPXIEHO
IIporoxon 3acenanus IIpaBnenns
3A0 «MTbank» ot 25.01.2011 Ne 6

HoBas penakuus yTBepkieHa:
IIporoxon 3acenanus lIpaBnenns
3A0 «MTbank» 12.08.2025 Ne124

JloroBop 00 00C/Iy:KUBAHUM MOCPEACTBOM CHCTEMbI
AUCTAHIIMOHHOTO0 0AHKOBCKOI0 00C/1y:;KuBanus (myoauuHas ogepra)

Crarps 1. Tepmunbl u a00peBuarypa

1. AyrenTudukanuss — NpoBepKa  MOpUHAJIEKHOCTH  KiuneHty
npeabsBieHHoro uM Maentudukaropa (Jlornna) mocpeacTBoM 3ampoca y Hero
OJTHOTO UJIM HECKOJIbKUX BUAOB ayTEHTU(HUKAIIMOHHBIX (PaKTOPOB.

2. ABropuzanus — mnpeaoctaBieHue KiMeHTy mnpaB Ha BBINOJIHEHHE
onpenenieHHbIX bankom neiictBuid B C/IBO banka; a Takke mpoiiecc npoBepKu
(moATBepkKACHUS) JAHHBIX MIPaB MPU MOMBITKE BBIMOIHEHUS ITUX YCIOBUI.

3. ABTomatu3upoBaHHas OaHkoBckasi cucreMa banka (ABC banka) -
KOMIUIEKC IIPOrpaMMHOI0 M TEXHUYECKOTo O0OeCIeueHHs, HallpaBJICHHbIN Ha
aBTOMAaTHU3aLMI0 OAHKOBCKOM JESATEIbHOCTH.

4. AyteHtudukanroHHbele (HaKTOpbl — JaHHbIE B BUAE WH(OpMaluu,
YHUKAJIbHBIX MPU3HAKOB, UCIIOJIb3yEeMbIE TUTSE MOATBEPKIACHUS
MPEIbABIECHHOTO Knuenrom uaeHTudukaropa (JIoruna). K
ayTEeHTU(PUKAIUOHHBIM (haKTOpaM OTHOCSTCS Mapojb, rpaguuecKuil maposs,
MUH-KOJ, CMC-KOJl, CEKPETHBI BOMPOC, KIOYEBOE CIIOBO, YHHUKAJIbHOE
COUYETaHUE JaHHBIX U T.JI.

5. CMC-kon — ayTeHTU(DUKAIIMOHHBIA (aKTOp, COCTOSIIMNA U3
NOCJIEOBATEIBHOCTH CIyYallHbIX CHMBOJIOB, UCIIOJIb3YE€MbIi OJTHOKPATHO IS
OCyIIECTBICHUSI MHOTO(GaKTOpHOM ayTeHTUuKauuu, HanpasisieTcs Kiuenty
HAa HOMEpP MOOWIBHOTO TeneoHa, 3apeTUCTPUPOBAHHBIA B banke, mis
MTOATBEPKACHUS ONPENEICHHBIX baHKOM onepauunii U 1eMCTBUN.

6. bank — 3AO «MTbank.

7. buomerpuueckas moanuch — ayTeHTudukanuonusie nanueie (FacelD,
TouchID), wucnonb3yemblii  Jisl  OCYIIECTBJIEHHS ~ MHOTO()aKTOPHOM
ayTeHTU(PUKALUU I TOATBEPKIEHUS ONpeaeieHHbIXx baHkoM omnepauuii u
nerctBuil. BpiOop THMa OMOMETPUYECKON MOAMMCH 3aBUCUT OT HACTPOEK
MOOUJILHOTO YCTPOMCTRBA.
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8. JIByxypoBHEBas INOANUCH — (YHKIUS MOANUCAHUS B CHCTEME

JUCTAaHIMOHHOTO OAHKOBCKOI'O OOCIYKMBAaHUS, TP KOTOPOM DJIEKTPOHHBIM
JOKYMEHT U JIOKyMEHT B 3JIEKTPOHHOM BHUJE (3a UCKIOYEHUEM JOKYMEHTOB
WHULMUPYIOMINX 3aKJIIOYEHUE JOTOBOPOB HA MPEJOCTABICHHE YCIYT,
npoaykToB banka) moaTBepxkaaeTcs IByMs YTOJIHOMOYEHHBIMH JIUIIAMU,
001aIal0IUMHU YCTaHOBJICHHBIM MOPSIIKOM MOANMCAHUSA COTJIACHO 3asiBICHUS
Ha TOAKIoueHne (QYHKIUU «JIByXypoBHEBas TMOJNUCH» B CHUCTEME
JUCTAaHIIMOHHOTO 0AHKOBCKOTO 00CITY>KMBaHUSI.

9. lucraHuMOHHOE OaHKOBCKOE OOCIIy’)KMBaHME — COBOKYITHOCTb
TEXHOJIOTUI TPENOCTaBICHUS OaHKOBCKUX YCIYr U  OCYIIECTBIICHUS
OAHKOBCKHMX OIEpaluii ¢ HUCIOJIb30BAHUEM MPOTPAMMHBIX, TEXHUYECKUX
CpPEICTB U  TEICKOMMYHHUKAIIUOHHBIX  CHUCTEM,  OOECIEeYHBAIOIINX
B3aumojeiicteue banka u Kinuenra, B ToM uncie nepegady Mexxay bankom u
KineHToM  3JIEKTpOHHBIX ~ AOKYMeHTOB. (CucrteMa  AMCTAaHIIMOHHOIO
0ankoBckoro oocnyxuBanus (nanee - C/IbO) — cucrema «MHTEpHET-0aHKY,
NpelIHa3HAYeHHas [Js OKa3aHWs OaHKOBCKMX YCIYr M OCYIIECTBIEHUS
O0aHKOBCKHUX OIEpaluii C HCMOJb30BAHUEM MPOTPAMMHBIX, TEXHUUYECKUX
CPEICTB M TEJIIEKOMMYHHUKAIIMOHHBIX CUCTEM, OOECIEUMBAIOIINX YAAICHHOE
B3aumojielicteue banka u Kimenrta. Cucrema «MHTepHET-0aHK» MOXKET
COCTOSITh U3 Web-Bepcuu U MOOWIBHOUM Bepcuu (nanee — MoOUIbHbBINA OaHK).
MoOunbHbIN OaHK SBISIETCS HEOTHEMJIEMOW YacThio cuctembl «MHTEepHeT-
0ank». MoOunpHas Bepcusi cucteMbl «HTEepHET-0aHK» M €€ MOCenyIone
OoOHOBJIEHUST TIpeAocTaBisiiOTes Kimenty depe3 oduimanbHble HHTEPHET-
marasunbl Google Play/App Gallery (Android) u App Store (10S) B cetn
NuTepHeT Ha ycloBHSX, onpenesneHHbIXx bankoMm. KimmeHT caMocToATenbHO
CKauMBae€T M YCTAHABJIMBACT YyKAa3aHHOE TMPUIIOKEHHE Ha MOOWIbHOE
YCTPOMCTBO, a Takke OO0eCleYyMBaeT CBOEBPEMEHHYIO  YCTaHOBKY
nocyienyroumx oOHoBiIeHHH. HacTpoiika mapaMeTpoB OCYLIECTBISIETCS B
cucteme «MHTEpHET-0aHKY.

10. JloroBop 00  OOCIYy)XMBAaHUM  IOCPEIACTBOM  CHUCTEMBI
JMCTAaHIIMOHHOTO OAaHKOBCKOTO 0O0CTykuBaHusl (J1anee — J{oroBop) — 10rosop,
3aKiroyaemMblii Mmexxay bankom u Kimentom, mo koropomy 0aHk o0s3yeTcs 3a
miaty okasbiBaTh KUMEHTy ycinyrdn Mo JAMCTAaHIMOHHOMY OaHKOBCKOMY
OOCITY’>KMBaHHWIO TyTeM MPEAOCTaBIICHUs JocTyna K cucteme «MHTepHeT-
OaHK».

11. JIokyMeHTBI B 3JIEKTPOHHOM BHJIE€ — COOOIICHUS, DJIEKTPOHHBIC
coobmenust (SMS-coobmenne, USSD-3ampoc, cooOmieHne, IepeaaHHOe
MOCPEJICTBOM TEJICKOMMYHHKAITMOHHBIX KAaHAJIOB CBSI3H, (Dailyibl M 3amucu B
0azax MaHHBIX), HHPOpPMAIUS, MPOTPAMMHBIA KOJ, C(HOPMHUPOBAHHEIE,
NOJANHUCAHHbIE (MTOATBEPKIECHHBIE) U TepeAaHHble (MPUHATHIE) C MOMOIIbIO
MPOrPaMMHBIX CPEACTB O€3 UCTIOIB30BaHMS AIEKTPOHHOM HU(PPOBOI MOAMHCH,
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a Takke coJiepKalllue JaHHbIe, HEOOXOAUMBbIE JMJIS OCYIIECTBICHUS
0aHKOBCKHUX U ()MHAHCOBBIX ONEPALIU.

12. Epunweiii  rocymapctBennbii  peructp (EI'P) - tun
rOCyAapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB.

13. HWpentudwukanus — KOMIUIEKC MEpPONPHUATUN MO YCTAaHOBICHHUIO
JAHHBIX O KIIMEHTAaxX, UX MPEICTABUTEISAX, ONPEACICHHBIX B COOTBETCTBUU C
3akonom Pecny6mmku bemapycs ot 30.06.2014 Ne 165-3 «O mepax mo
IPEIOTBPALICHUIO JIETAIN3AUU JJOXOJI0B, MOIYYEHHBIX MPECTYIHBIM IIyTEM,
(uHAHCUPOBAHUS TEPPOPUCTUUYECKON JEATENBHOCTH M (PUHAHCHUPOBAHUS
pacpocTpaHEeHUs OPY>KHsI MACCOBOIO MTOPAKEHUSD), @ TAKKE MTOATBEPKICHUIO
JIOCTOBEPHOCTH 3THUX JAHHBIX.

14. MWurepner-caiit banka — caidit banka B  rio0anbHOM
KOMITbIOTepHOM ceTu MHTepHeT 1o aapecy Www.mtbank.by.
15. Kiuenr - FOPUINYECKOE JINIIO, VH]IMBUTy aJIbHBIN

MpeANpPUHAMATETh, HOTapHUyC, OOCTy)KMBacMblii baHKOM, B TOM dmHCIIC Ha
OCHOBAaHHWH JIOTOBOpa Ha OCYIICCTBICHHEC (UHAHCOBBIX ONEpAlMid B
MUCBMEHHON (hopMe, BKITFOYAs IOTOBOP, 3aKIIOYCHHBIN B 3JICKTPOHHOM BHU/IE
0e3 UCIONb30BAaHUSA BJIEKTPOHHOM HUPPOBOM MOANUCH B  CIydasX,
MIPETYCMOTPEHHBIX 3aKOHOIATEIbHBIMU aKTaMH.

16. Kimrou nocryma (ITMH-xox) — co3nannas KimneHToM KOMOWHAIIHS
u3 6 (mectu) uudp, 3amensromias Jlorun wu Ilapons mpu BTOpOM U
MOCJIEYIONMX BXoAax B MoOwibHOe mnpuniokenne «MTBusiness» Ha
ycrpoiictBe Kiuenra.

17. Kmroun ODHII — #uyHBIE KIIOY W COOTBETCTBYIOIIMM €My
OTKPBITBIN KJIIOY.

18. Kowmmpomerarnusi — Hanuuune y banka unu Knuenta ocHoBaHuMiA
MoJIaraTh, 4TO MOCTOPOHHUE JIUIA TIOJYYHIIA WM MOTJIM TIOJYYUTh JOCTYI K
CpEIICTBaM JIOCTYTA (B TOM YHCIIC B PE3yIbTATE UX yTPATHI, XUIIICHUS ).

19. Komus 2JEKTPOHHOTO JOKYMEHTA W/WIW  JIOKYMEHTa B
AJIIEKTPOHHOM BHAE — ¢OopMa BHEIIHErO IPEACTABICHUS JJICKTPOHHOTO
JIOKyMEHTA W/UIH TOKYMEHTA B DJICKTPOHHOM BHJIE Ha OYMa)KHOM HOCHTEJIE.

20. Kaprouka otkpeitoro kiatoua D11 (nanee — KOK) — nokymeHT Ha
OyMa)XHOM HOCHUTENE, COJep)KaIlui 3HAYCHUE OTKPBITOTO KIOYa |
uH(OpMAIMIO, TOATBEPKIAIONIYI0 €ro  MPUHAJICKHOCTh  BIAJEIBILY
OTKPBITOTO KJTIOYa.

21. Jlmuseni kmrou DIl — mociemoBaTeIbHOCTH  CHMBOJIOB,
MpUHAIICKAIIAs OMPEACICHHBIM OPTraHu3aui Wik (PU3NYECKOMY JIUIY U
UCITIOJIb3yeMasi TP BBIPAOOTKE JIEKTPOHHOU IU(PPOBON TOATIHCH.

22. JloruH — yHMKaJbHas IOCJIEJOBATEIbHOCTh  CHMBOJIOB,
npucBanBaemas Knmenty bankom u mo3Bossiionias baHKy OCYIIECTBISATH
ayrentudukanuo Knuenra.


http://www.mtbank.by/

3AD "MTbauk
\\ yn. Toncroro, 10, 220007, r. MMHCK
% aH xoa 117, YHI1 100394906

+375172286977 +37529 1810000

BaHK CBEXUX pewweHnin | & maik bank@mtbank by

www.mtbank.by

23. Mexob6ankoBckas cucrema uaeHtupukamuu (MCHU) — cucrtema,
UCTIONIb3yeMas sl yNajJeHHOW WACHTU(UKAIMKM KIUEHTOB 0€3 MX JHYHOTO
IPUCYTCTBUS U MPEIOCTABICHUS UM YCIIYT C MOMOIIBIO IMU(PPOBHIX KAHAJOB
o0CTy)KUBaHUSI.

24, HKU = HOCHUTEIb KJIFOYEBOU uH(popMaImH,
CHELMATU3UPOBAHHBIN ChEMHBIN MEepe3anuchiBaeMblii HOCUTENb HH(pOpMAaIIHH,
MPEIHA3HAYCHHBIN JJI1 XPAHCHUS JIMYHBIX KIIFOYEH W MapoJIel K HUM.

25.  Ortkporteii kmou OIII — mocnenoBaTebHOCTh CHUMBOJIOB,
COOTBETCTBYIOILAsl ONPEAEICHHOMY JINYHOMY KJIIOUYy, W IpUMEHsAEeMas IpU
IPOBEPKE AJIEKTPOHHOM LIUPPOBOI MOAHCH.

26. OTka3 OT 3akilO4yeHusl JoroBopa — pemieHue banka o
HenoakmoueHun Kimmenra k CJ1BO.

27. OTKa3 OT HMCIOJHEHUS JOTOBOpPA B OJHOCTOPOHHEM MOPSIKE —
pemienue banka o0 otkaze Knmenty okazanust yciyr nocpeactsom C/BO u
pacTopKeHue J0roBopa.

28. Ilapomp — mOCIEIOBATENHFHOCTh CHMBOJIOB, HCIIONb3yeMas IJis
Aytentudukanuu Kmuenrta B C/IBO.

29. CpenctBa kpuntorpaduueckoit 3ammTsl nHGOpMamu (mganee —
CK3M) — nporpaMMHble, NpOorpaMMHO-anmnapaTHbie  (IpOrpaMMHO-
TEXHUYECKHUE) U TEXHUYECKHUE (anmapaTHble) CpecTBa 3alUThl HHPOPMALIUH,
peanusyromme OAHY WM HECKOJIbKO KpUITOrpauueckux omnepanui
(mudpoBanue, BripadoTka u npoBepka DI, xsmmpoBaHue, UMHUTO3AIINTA,
Kpunrorpaduueckre  MPOTOKOJBI),  BKIIOYas  CPEACTBA  YINpaBIEHUS
kpunrorpadpuueckumu kiaouamu. bank mcnonszyer CK3U kommnanuu 3A0
«ABecTy.

30. CK3U «ABect» —  cepTHPUIMPOBAHHOE  MPOTPaMMHOE
obecnieuenue, cocrosimee u3 «Kpuntomposaiinep AVCSPy, «IlepcoHanbHbIi
meHemkep ceptudurkaroB ABECT» (AVPCM (AVEST Personal Certificate
Manager))» u HKU.

31. [IlpuocrtaHoBieHHE — BpEMEHHOE OrpaHuyeHue baHkoMm
BO3MOKHOCTH HcIoJib3oBaHus Kimmenrom CJIBO.

32. Ilpekpamienue — oTka3z banka oT ganbHENIEro NperoCTaBICHUS
Knuenty ycnyr ¢ ucnionszoBanreM CJ/IbO, Baekyuii pacTop;keHUEe J0roBopa.

33. Pabouee mecto Knuenrta — Haxomsmuiics Bo BnajgeHuu Kimenra
KOMIBIOTEP, HOYTOYK UM HHOE aHAJIOTHYHOE YCTPOICTBO, ¢ KoToporo KiueHt
ocymectsisier goctyn k CJIBO.

34. PacrtopxeHHe NOroBOpa — MpeKpalleHue ASHCTBUS 10roBopa Mo
VHUIIMATUBE OJTHOM U3 CTOPOH.

35.  Ceptudukar otkpsiToro kitoda III1- 351eKTpOHHBIN TOKYMEHT,
U3laHHbIH baHKOM WM pecnyOJUMKAHCKUM YAOCTOBEPSIOIIMM LEHTPOM
["ocynapcTBEeHHOM CUCTEMBI YIIPABIEHUSI OTKPBITHIMU KIFOUYaMHU ITPOBEPKU
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aneKTpoHHON 1udpoBoit moanucu PecnyOnuku bemapych u conmeprkaniuii
uHGOpMAIIMIO, MOATBEPKAAIONIYI0 MPUHAIEKHOCTh YKa3aHHOTO B HEM
OTKPBITOTO KJII0Ya OMPEIEICHHBIM OpPraHu3alusaM WiIH (PU3NIECKOMY JIUITY.

36. CepBep cucreMbl — TMOYTOBBI cepBep OaHKa, C KOTOPBIM
B3anMOJeicTByeT pabouee mecto Knnenra npu nepegaue 10kyMeHTOB B bank
U TipueMe JoKyMeHTOB u3 Oanka nocpeactsom CJBO.

37. Cder — OaHKOBCKHH CYET (B TOM YHCJIE CUET IO y4eTy BKJIaja),
oTKpbIThI bankom Kimenty, cuer mo yuery oOs3atenbctB KnuenTa nepen
bankom, a Takke cYera IO YYETy HA4YUCIECHHBIX IPOLEHTHBIX
JI0X0JI0B/pacxo/10B.

38. VYpocroBepsmomud LEHTP — TMOCTaBIIMK YCIyTr U3JaHUS,
pacnpoCTpaHeHus!, XpaHEeHUsl cepTUPUKAaTOB OTKPHITHIX Kimtoued DI (nanee
- cepTu(UKaT) U CHHCKOB OTO3BAaHHBIX CEPTU(UKATOB, IMPEAOCTABICHUS
uH(pOpMaIUU O JEHCTBUTEIBHOCTH CEPTU(PHUKATOB, UX OT3bIBA.

39. VYcayra «MoOwibHbI OaHk» — mpemoctaBieHue KimeHty
BO3MOYKHOCTH YJAJIEHHOTO OAHKOBCKOTO OOCIY>KMBAHMS C MCIIOJIb30BAaHUEM
MOOMJIBHOTO TPHJIOKEHUS, 3arpy>KEHHOro H3 O(UIMAIBHOIO Mara3uHa,
COOTBETCTBYIOILIETO OINEPAIMOHHONW CUCTEME MOOMIIBHOTO ycTpoiicTBa (App
Store s 10S 6o Google Play/App Gallery ans Android).

40. VYnomHomo4yeHHOE WO — PykoBoaWTENns WM WHOE JIHIIO,
MMEIOLIEE MOJTHOMOYMS OT HMMeHH KiumeHTa Ha COBEpIIEHUE [IEUCTBUM,
IpeyCMOTPEHHBIX B JoroBope 00 oociyxuBanuu nocpeactsom CBO.

41. DOmnextponHas uudpoBas mnoamuck (mamee — OUI) -
NIOCJIEIOBATEIBHOCTh CUMBOJIOB, SIBJISIFOINASCS PEKBU3UTOM 3JIEKTPOHHOIO
JNOKyMEHTa W TpeJHa3HAaY€HHas Ui IMOATBEPXKICHHS €ro LEJOCTHOCTH H
NOJJIMHHOCTH, a TaKXe 1 HHBIX LeJeld, MPeAyCMOTPEHHBIX 3aKOHOM
Pecnyonuku benapycs ot 28 nekabpss 2009 Nell3-3 «OO0 »1eKTpOHHOM
JOKYMEHTE W D3JEKTPOHHOW  HUGPOBOW  MOANUCH» U UHBIMH
3aKOHOJATEIbHBIMU akTaMu PecriyOnuku benapyce.

42.  DHexTpOHHBIN 3ampoc — 3anpoc noJsb3oBatens B MeHro CABO ¢
LEJbI0 MOyYEHUs ONPEACICHHON HH(OopMaIuu.

43.  DNEeKTPOHHBIH JOKYMEHT — JOKYMEHT B JJICKTPOHHOM BHJE C
PEKBU3UTAMH, MTO3BOJISIOIIUMH YCTAHOBUTD €0 LIEIOCTHOCTD U MOAJIMHHOCTD,
KOTOpBIE MOATBEPKAAIOTCS TyTEM MPUMEHEHUSI CEPTU(PULIPOBAHHBIX CPEACTB
AJIIEKTPOHHON TM(POBON TOMANMUCHA C HCIOIB30BAHUEM TPU MPOBEPKE
AIEKTPOHHON HHMQPPOBOM IOANMUCH OTKPBITHIX KIFOYCH OpraHM3aluy WIu
buznyecKoro auua (JIui), MOAMUCABLUINX ATOT JIEKTPOHHBIHN IOKYMEHT.
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Crarps 2. O0mme nosoxkenusi. Ilopsaaok 3ak/i049eHust 10ropopa

44. Hacrosuuii JloroBop, pazmerueHHbiil Ha UHTepHeT - calite banka,
SBIISIETCS MyOIMYHON odepToil — nmpeanokeHneM baHka opuanyeckoe Uiy,
VHAUBHUIYAIbHOMY MPEANPUHUMATENI0, HOTAPUYCy 3aKIouuTh [loroBop 00
OOCITy’KMBaHUHM TOCPEJCTBOM CHCTEMBbI TUCTAHIIMOHHOTO OaHKOBCKOTO
o0CTy>)KUBaHUSI.

45. JloroBop 06 obcmyxxkuBanuu nocpencrsoM CABO, 3axmrouaercs
npu OHJAH 0oGOpMIICHUHU TPOAYKTOB baHKa, OHIAMH OTKPBITUH CYETOB,
MOJIYYCHUH JPYTruX OaHKOBCKUX YCIYT, JOCTYMHBIX TPHU JUCTAHIIMOHHOM
B3aumMo/ierictBuu Kienra ¢ bankom.

46. JloroBop 3akirovaeTcs myTtem akuenrta KimeHtoM myOGnuuHON
o(epThl, N3T0KEHHON Ha YCIOBUSIX HacTosuero JJorosopa.

Axknentom odeptel saBisercs cosepuieHus Kimentom B CHBO
CHEQYIOIIMNX MOCJIEA0BATEIbHBIX ICHCTBUM:

- O3nakomiieHHE C yclnoBUsAMHM Hactosimero JloroBopa wm
IIPEIOCTaBIEHUE coriacusl Ha 00pabOTKy NEPCOHAIBHBIX JaHHBIX;

- BBoxg cBoux wuIEHTU(GUKAIMOHHBIX JIAHHBIX U TMPOXOXKICHUE
npouenypbl uiaeHtudukanmu (ayreHtuduxkanuu) MCHU u npoxoxaeHue
AyTeHTuduKanuu;

- Coznanue yuetHol 3anucu (peructpanus B CIBO).

47. Ecmu npu odopmileHMH OHJIAaWH OTKpHITHS cyeTa KimeHTy
BBICBEUMBAETCSA MPELyNPEAUTEIbHOE OKHO O HEOOXOAMMOCTH OOpalleHUs B
oTjnelieHHe OaHKa, TO B TAaKOM cCiyyae JuIs 3akiroueHus goropopa J1bO
Knuenty HeoOxoaumMo siBUThes B baHk.

[Ipu oTcyTcTBUM BBILIENEPEUUCIEHHBIX (PAKTOPOB U IMOCIE YCHEIIHOM
ayTeHTUPUKauuu, KIMEeHT mnepexoauT Ha CTpaHUIly BBOJAA AAHHBIX IS
npoxoxaennds MCU. Knuent nepexomut Ha crtpanunly Co3gaHusi y4eTHOM
3anucu. Ha gannom stane Knuent 3anonnsier noins «Jloruny, «Ilaponsy», «E-
mail», «KoHTakTHblli HOMEp TenedoHa (MOOWIBHBINA) AJII OCYIIECTBICHUS
ayTeHTU(UKaIMK ¢ ucnoib3oBanueM CMC-koma». Ilonst coxpanstoTcs B
ydyeTHOM 3anucu CIIBO u OyayT MCIOIB30BaHbl MPU 3aMOJHEHUH aHKETHBIX
naHHbIX KimueHToMm.

Axnent odepThl cuuMTaeTcs MOJIyYeHHBIM U J[oroBop cumTaercs
3aKJIF0YEHHBIM ¢ JaThl co3nanusa Kimmentom ydetHol 3anucu B CIBO.

AxrenT odepThl 03HauaeT 0E30rOBOPOYHOE M TOJHOE COTJache Co
Bcemu ycnoBusiMu JloroBopa m ux mnpunarue KimeHtom 0e€3 Kakux-I1n0o
W3MEHEHUH ¥ (UJTK) TOTIOJIHEHUM C €T0 CTOPOHBI.

48. bank BmpaBe B OJHOCTOPOHHEM BHECYAE€OHOM MOPSIKE
OTKa3aTbcsl OT UcnoJiHeHus [oroBopa B cirydasx:
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- Ecnu B Teuenune 24 yacoB nociie co3ganus yu€THo 3anucu, Kimmenrom
He OyJIeT OTIpaBJieHa 3asBKa Ha OTKPBITUE CUETA OHJIANH;

- Ecnu B Teuenue 1 paboyero n1Hs mocie OTIpPaBKHU 3as1BKU HA OTKPBITHE
cyera OHJIAWH, KIIMEHTOM HE NPENOCTaBIEHbl CBEACHUS W JOKYMEHTHI,
HeoOXoauMble baHKy n7sl BBIOJIHEHUS TPeOOBAaHMN 3aKOHONATENbCTBA O
NPENOTBPALICHUH JIETAU3allMi JOXO0A0B, MOJYYEHHBIX MPECTYIHBIM MYTEM,
(buHAHCHUPOBAHUS TEPPOPUCTUYECKON MEATENBHOCTH M (PUHAHCHPOBAHUSA
pacIpoCTpaHEHUsl OPYKHUS MaCCOBOTO NIOPAXKEHUS;

B cnyuae BeimenepeuncieHusix ¢akropoB bank yBegomisier Knuenra
[0 CPEICTBOM CMC-MH(OPMHUPOBAHUS 00 aHHYJIMPOBAHUHM YUETHOH 3aIlUCH B
CIbO wu pacropxkenun poroopa CJIBO. JloroBop CABO cumtaercs
PacTOPTHYTBHIM C MOMEHTA OTIIPaBKU JAHHOT'O COOOIIEHUSI.

[Toaxmouenue yciayru MoOwibHBIA baHK Mpu 3aKI0YEHUU J10rOBOpa
JABO Online mocrymuo s MHIMBUIYyaTbHOTO TPEANPUHUMATENS ITyTEM
CKauuMBaHUs (3arpy3ku) MoOwiIbHOro mnpuioxenuss «MTBusiness» Ha
MOOMJIBHOE YCTPOWCTBO B COOTBETCTBYIOIIEH omepanroHHoi cucteme (10S
1160 Android) u coBepiIeHHsI TEHCTBHIA COTIIACHO 1. 43 TaHHOW CTaThU.

[IpaBa Ha ucnosw3oBanue DI u/unu cosepuenne onepauuii B CI6O
MPEIOCTABIAIOTCS pyKoBoauTeNo Kiuenrta 1100 MHOMY YIOJHOMOYEHHOMY
many Knnenra, momyunBmemy HKH, koTopslii nMeeT mpaBo pacnopsiKaThes
JICHEKHBIMH CpPEJCTBAMU Ha OAHKOBCKHMX W (WJIM) MHBIX CYETaX, OTKPBITHIX
Kimnenty B Banke. OTBETCTBEHHOCTh 3a coxpaHHOCTh kiroua DI, CMC-
KoJ1a, OnoMeTpudeckoi nmoanucu HeceT Kiuenr.

49. HWnpuBupayaneHble  ycioBus  JloroBopa,  OTJIIMYHBIE  OT
CTaHJAPTHBIX YCIOBHWA HAcTOSIIETO J[oroBopa, peryaupyroTcs CorjialieHueM
CTOPOH, B TOM UYHCJIE HAa OCHOBAaHMHU 3aKIIFOYECHHBIX JIOMOJHUTEIbHBIX
COTJIAIIEHUN K COOTBETCTBYIOIIEMY JlOrOBODY.

50. IIpemmerom JloroBopa sBisercs npenoctaBieHue KimeHty
KOMILJIEKCA YCIYT [0 pPacyeTHOMY M MHOMY OOCIY>KUBaHHUIO MOCPEICTBOM
CIbO. bauk npenoctaBnser Kmuenty goctyn k CIBO B oOycioBiaeHHOE
JloroBopoM  BpeMs M OKa3blBaeT YCIyrH 1O  0OCIyKMBaHUIO
OTKpPBITOTO(OTKPBITEIX) B baHke cuera(cueToB) ¢  HMCHOJb30BaHUEM
AIIEKTPOHHOTO JJOKYMEHTa (IOKYMEHTa B AJIEKTpOHHOM Bujie). [Tpu aTom bank
npenocrasisier  KioMeHTy  OpocTo€  HEHCKIIOUMTENIBbHOE  IPaBO  Ha
ucnonb3oBanue CK3U «ABect» st coBepiiieHUs] OAHKOBCKHUX TUIATEXKEH U
ucniosnbzoBanuss Ol nmng wx noxamucanus. CrnenuanbHbIE  BOIPOCHI
YCTaHOBKH, CONPOBOXKICHHUS], TEXHUYECKOTO o0CITyKUBaHUS,
paborocniocooHoctT u apyrue Bompockl moctaBkn CK3U «Aect», He
OTHOCSAIIMECS K cepe mpaB Ha 00BEKTHl HHTEIJIEKTYaIbHOW COOCTBEHHOCTH,
HE SBJSIOTCS NpPEeAMETOM HacTosiero JloroBopa M peryaupyroTcsi UHBIMU
JIOTOBOPAMH.
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51. PacuetrHoe oOcCHyXMBaHHUE C HCMIOJIB30BAHUEM DSJIEKTPOHHOTO
JIOKYMEHTa W/WIM JOKyMEHTa B 3JICKTPOHHOM BHJIE 3aKJIIOYAETCSl B BEJICHUU
cuera KieHTa Ha OCHOBaHUU JIOTOBOpA TEKYIIEro (pacueTHOro) 6aHKOBCKOTO
cyera W (WIM) APYTHX JOTOBOPOB OAHKOBCKOTO CUETA, 3aKIIOYCHHBIX C
KnuentoMm ¢ ywyeTtoM ocoOeHHOCTEH, MpPeayCMOTPEHHBIX HACTOSAIMMHU
OO1muMHU yCIOBUSIMH.

Crarba 3. UcnoJsb3oBaHue CHCTEMBI JUCTAHIIHOHHOIO 0AHKOBCKOI0
00CTyKUBAHUS

52. B ciywyae u3MEHEHUs KOHTaKTHOrO Homepa TesiedoHa
(MOOMIIBHOTO) JUISI OCYLIECTBICHUS AyTEHTU(UKAIMU C MCIOJIb30BAaHUEM
CMC-kona/ buomerpudeckoi moanucu, KimmeHT 00s13aH mpeoctaBuTh B bank
3aM0JIHEHHOE 3asiBJICHWE HA MOJKIIOYEHUE/OTKIIOYEHUE WIA W3MEHEHUE
HOMEpa TeseoHa B paMKaX MHOTO()AaKTOPHOM ayTeHTU(UKALIMK [TOCPEICTBOM
CMC kopa. [Jommyckaercs npenoctaiienue nocpeactsom CAbO 3assnenus Ha
MOAKIIOUCHUE/OTKIIIOUCHUE WM W3MEHEHHE HoMmepa TenedoHa B paMKax
MHoOrogakTopHoi ayreHtudukanuu nocpeactBoM CMC-kona WM KOMUU
yKa3aHHOTO 3asiBJIeHUs, 0(DOPMIIEHHOTO B YCTAHOBJICHHOM TIOPSI/IKE.

53. B cnyuae, ecin y KimneHnTta u3MeHUIICS aipec dJACKTPOHHOM MOUTHI
(mmst paccbuiku uH(opMmanuu B ero azapec), Kmument o0s3aH odopMuTh
3asiBIIcHME Ha W3MEHEHUE ajapeca >JIEKTPOHHOW mouThl. Jlomyckaercs
npenocrasieHue nocpeactsoM CJIBO 3asBieHuss Ha HM3MEHEHHE ajapeca
AJIIEKTPOHHOM WJIM KOMHHM YKa3aHHOTO 3asBICHUS, OQPOPMIIEHHOTO B
YCTaHOBJICHHOM TOPS/JIKE.

54. KnmeHT mMeeT mpaBo oTKazaTbcs oT ucmnoyibzoBanust DLIIT (6e3
npekpaiienuss  pabotel  mocpeactBom  CJIBO), mnpu srom  KiumeHt
npefocTaBisier B bank 3asiBlieHHE Ha OTKIIOYEHUE M OT3BIB cepThdUKaTa
otkpeiToro kimoua OIIII, Bo3Bpamas B bank HKW, Bbimannbiii bankow.
Homyckaercs mpepoctaBienue nocpeacrtsom CJIIbO  3asgBimenuss Ha
noakimoueHue/oTkmouenne DIl wnm  xomuum ykazaHHOTO 3asiBJICHMS,
0(OPMIICHHOTO B YCTAHOBJICHHOM TOPSIIKE.

55. B chnydyae HeoOXOIMMOCTHM  pacTOp>KEHUsS  JOroBopa H
npekpamiennss padorel mocpenctBoM CJIBO  Kmuentom odopmmsiercs
3asBrienre Ha oTkimoueHue. [Ipu stom Knuent Bo3Bpamaer B bank HKU,
BbIIaHHbIN bankowm. [lonmyckaercs ykazanue nadopmanuu 00 OTKIIOYEHUH OT
CIBO u Bo3BpaTe HKU B 3asiBieHHH Ha 3aKpBITHE CUETA.

56. Tlopsmok TOKIIIOYEHMsI, UCTIOIh30BAHUS, OTKIIOUYEHUS YCIYTH
«MoOunbHbBIH 0aHk» onrcano B Ctatbe 11 Hactosmiero JloroBopa. YciaoBus
MPUOCTAHOBJICHUSI, TIPEKPaIIEHNsI, BO3OOHOBJIECHUS MPEAOCTABICHUS YCIyTH
JTUCTAaHIIMOHHOTO 0AHKOBCKOTO 00CITY>KUBaHUS, OTBETCTBEHHOCTh CTOPOH,
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pasMep M MOPSAAOK oIaTel yciyr baHka, mpodwe ycioOBHsI, ONMCaHHBIE B
Cratpsax 6-10 Hacrosimero /loroBopa, mpuMeHUMBI JUIsl yCIIyTH « MOOHIIbHBIN
OAHKHUHI».

57. Knment mmeer mpaBo ucnoisibzoBaTth CIBO B cOOTBETCTBUHU C
IPEeIyCMOTPEHHON  (PYHKIIMOHATBHOCTBIO, MOJKIIOYATh W TOJIy4yaTh
noctynHeie B CJIBO yciyru, oCyIIeCTBISTh HACTPOMKM Ha OCHOBAHUU
COOTBETCTBYIOIIMX 3asIBICHUI WJINA 3JEKTPOHHOIO 3apoca.

Crarba 4. UnenTuduxkanusa u ayrenrupuxanusa Kinuenra, npasa u
00513aHHOCTH CTOPOH

58. bank ocymecTBisieT HACHTUPHUKALUIO W ayTEHTUPHUKALUIO
Kinenra.

59. OcymectBnenue omnepamuii  mocpeactsom  CJIBO, obmen
ANEKTPOHHBIMU JIOKYMEHTAaMU M JOKYMEHTaMU B JJIEKTPOHHOM BHUJE
ocyuectBisieTcs nocie ayrentudukanuu Knuenra B CHBO. DnekTpoHHBIE
JOKYMEHTBl MOANUCHIBAIOTCA C ucnosb3oBanuem OIIII. JlokymeHTHI B
ANIEKTPOHHOM BHUJIE€ (DOPMUPYIOTCS M TOJAMUCHIBAIOTCS (TOITBEPKIAOTCS)
nocpeactBoM CJIBO 6e3 ucnonb3oBanus D111

60. bank  ocymectBuser — ayreHTHuKaimuioo  Kmmenta ¢
UCIIOJB30BaHMEM JIOTMHA W Mmapois. B ciywasx, yCTaHOBIIEHHBIX
3aKOHOJATEIbCTBOM, JJIA  IeJIe  OCYIIECTBICHUS  MHOTO(PAKTOPHOU
ayrentudukanuu Kimenra momomautenbHo ucnonbdyercs CMC-kon wim
OMoOMETpHUYECKUE JTaHHBIC.

61. bank mnpuHuMaeT ceptuduKaThl OTKPHITHIX Kitouedt LI,
W3JIaHHBIX yJIOCTOBEPSIONUM IEeHTpoM banka wim pecnyOIMKaHCKUM
YIOCTOBEPSIIOIIMM  LEHTPOM [ OCYyIapCTBEHHOM CHUCTEMBI  yIPaBIICHUS
OTKPBITBIMM ~ KJIFOYAMU TPOBEPKH  AJEKTPOHHOW I1U(POBOM  MOAMUCH
Pecnyonuku benapych (nasiee — 'ocCYOK). KiueHT MOXKET HUCHOJb30BaTh
ceptudurkatr OoTKpbIToro kiaroua OIII ToIbKO OAHOTO YAOCTOBEPSIOINIETO
1eHTpa (OJHOBPEMEHHOE  HCIOJb30BaHUE  CEPTU(UKATOB, M3JIAaHHBIX
yaoctopepsitomuM reHTpoM banka u 'ocCYOK, He nomyckaercs).

62. Ilpu ucnonszoBanuu KnueHTom cepTrduKaTa OTKPHITOTO KIIHOUa
OUII, wu3nanHoro bankom, bank mnpenocraBnser Kimenty mnpoctoe
HEHUCKJIIOUUTENIbHOE mpaBo Ha wucnoib3oBanue CK3U «ABect» mis
COBEpIIICHNS OAHKOBCKMX IUIATEXKEH U MCIOJB30BAHUS MPU UX COBEPIICHUU
SOUII.

[IpaBoobnagaTenemM UCKITIOUNTENbHBIX UMYILIECTBEHHBIX MpaB Ha CK3U
«ABect» sBngercs 3A0O «ABect». [IpaBo Ha ucnons3zoBanne CK3M «Apect»
npenoctasisiercss KinueHTy BO BpeMEHHOE MOJIb30BAHUE, MCXOMAS M3 CPOKa
nevictBus JloroBopa 6e3 B3UMaHUs OTAEIbHOM IIIaThI.
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Knuent o0s3aH mnpuHUMATh BCE MEphl IS NPEIOTBpAIICHUS
HeaBTOopu3upoBaHHOro wucnosnb3oBanusi CK3U «ABect», He AOMycKaTh K
padore ¢ CK3U «ABecT» TOCTOPOHHUX JIMI, HE OOJAAIONINX,
MOJTHOMOYHSIMH, TIpeocTaBieHHbIMU bankom unu [IpaBooOnanarenem.

63. Ilpu BeiOope Kmmentom cepruduxarta otkpeitoro kmoda DI,
M31aHHOTO bankowm:

64. Bo Bpems ycranoBku (moakmtoueHus) CJIBO, Kimwment c¢
nomoipio CK3U «ABect» B NPUCYTCTBUU YIOJIHOMOUYEHHOT'O pPabOTHHKA
banka, ayTCOpCMHIOBON OpraHW3ally OCYLIECTBISIET MPOLIEAYPY T'€HEPALIUU
ximouerd DI, u popmupyet 3anpoc Ha cepTudUKAT, KOTOPHIA NIEpenaeTcs B
bank nns uznanus ceptudukaTa OTKPHITOrO K04, MOAMKUCHIBAET U TIEpelaeT
B bank KOK, opopmMieHHy0 B yCTaHOBIIEHHOM TOPSJIKE.

JInunbiid kmrou OIII 3anuceiBaetcss Ha HKU, npenocrtapisieMblii
bankowMm, n nnepenaerca Knuenry.

B cnydae yrepu Kimentom HKW, panee BbeimanHoro baHkowm,
KOMITIPOMETAIIMHA WM MOJI03PECHUsT Ha KoMmIlpoMmeTaruu kiroda DI, Kiuent
00s13aH 00paTuThCa B baHK 71l aHHYJIMPOBaHUSA JIEUCTBYIOIIETO cepTUdUKaTa
otkpeiToro kimoua JIII. B ciyyae yrepu HKU - ynnatute banky mirpad B
pasmepe 5 0aszoBbix BenumuuH. YTepss HKM odopmisercs akrom, KOTOpbI
MOAMUCHIBACTCSI 00EMMHU CTOPOHAMHU U SIBJISIETCS OCHOBAHUEM JJISI CITUCAHMS
bankom cymmbl mtpada. B cioydae OTCYTCTBUSI JIEHEXKHBIX CPEICTB Ha
TekyieM (pacuetHoMm) cuere KimeHnrta, Bo3MO)kHa yruiata mTpada myTeMm
BHeceHMs] KIIMEHTOM HalMYHBIX JEHEKHBIX CPEACTB B Kaccy banka, mu6o
MEPEUYUCIICHUS IEHEXHBIX CPENCTB cOo cyeTa KinmeHTa, OTKpBITOro B IpyromM
OaHke.

Knuent xpanut B taitHe nuunblid kiatou OLI1; obecrneunBaer 3amurty
JUYHOTO KJII0Ya OT YHUYTOXKEHUS WM Mojauduxauuv (U3MEHEHUS);
OCYILECTBIISIET KOHTPOJIb 3a CPOKOM AEHUCTBUS OTKPBITOTO KIIHOYa, YKa3aHHBIM
B ceprudukare otkpbiToro kimova I u KOK; obecrieunBaer coxpaHHOCTb
M 3alIUTy OT HecaHKuuoHupoBaHHOTo aoctyna HKWM u mapons xk Hemy, He
UCIONb3yeT AUuHbI Ko OLIII, ecnu cOOTBETCTBYIOIIMI €MY OTKPBITHIN
kitou DT orto3Ban wim cpok neucTBusi OTKpbITOro kiroua IIIIT ucrek;
oT3pIBacT OTKpbIThIM kmrou OUII B ciiyyae HapyumieHWss  TallHBI
COOTBETCTBYIOLIETO €MY JIMYHOTO KJIFOUA.

65. B cnydae usmenenuss HauMeHoBaHus Kimenta (B TOM dwmcIie
opraHu3anuoHHo-nipaBoBor  ¢Gopmbl), YHII, ®UMO wu npomkHOCTH U,
YIOJHOMOYEHHBIX Ha McoJib3oBaHue quyHoro kimoda DI, Knuent o6s3an
0TO3BaTh OTKPBITHIN Ki1to4 DIIII.

Ot3biB Knuentom otkpsiToro kmrodya O ocymiectBisiercs mytem
npejcTaBiieHus B baHK 1Mo MecTy OOCITy>XKHMBaHUS MUCbMEHHOTO 3asBJICHUS
POU3BOJILHOU (hopMBbI 00 0T3bIBE cepTUdrKaTa OTKpbITOro Kiroya LI,
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MOANMCAaHHOrO pykoBoauTeneM KimeHnta wnm mnpencraButenem Kimenra,
YIOJIHOMOYEHHBIM Ha OCHOBAaHUU JOBEPEHHOCTU WM HHBIX JIOKYMEHTOB,
MPEAYCMOTPEHHBIX 3aKOHONATENbCTBOM. OTKpBITHIA Ko DIl cumtaercs
OTO3BaHHBIM C MOMeHTa 00paboTku bankom 3asBnenust Knuenra o6 oT3biBe
ceprudukara oTKpsIToro Kiroua 1T,

Honyckaercst npenocrabienre nocpenctsom CJBO 3asBnenust Ha
oT3bIB cepTu(ukara oTkpbiToro kimtoda OUII wiam kKomuu yKa3aHHOTO
3asBneHus, 0POPMICHHOTO B YCTAaHOBJICHHOM TMOPSIIKE.

[TepeBbinyck, mpojsieHue cepTrudukara oTkpoiToro kiroua ST Kouent
MOYET MIPOU3BOJUTH TOIBKO MTOCJIE BHECEHUS BBIIEYKAa3aHHBIX U3MEHEHUH Ha
cTopoHe banka.

Panee npepocraBnenneie  Kimentom  mannHeie 1o KiueHrty
JEUCTBUTEIBHBI 10 UX 3aMEHBI/M3MEHEHUS.

Knuent Hecer Bce pucku ocyuiectBieHuss baHkoM —omnepauuii
nocpeactsoM CJIbO B cimydae moanvcaHus JOKYMEHTOB, IEPEIAHHBIX IIO
CIbO, nuuamu, yrpaTUBIIMMH CBOM ITOJTHOMOYHS HA UCITOJIb30BAHUE JIMYHOTO
karoua D11

66. AmnnynupoBanue ceptudukara OTKpbIToro kmoua O
ocyulecTBisieTcs: baHkoM Ha OCHOBaHMM 3aKOHOJATEIbCTBA, B CIEAYIOIIUX
CiIyvasix:

- 110 3asiBiieHUI0 KineHra;

- 10 UCTEYEHUH CPOKA €ro IEHCTBHUS;

- ecnii banky kakuM-1100 00pa3oM CTajao U3BECTHO O KOMITPOMETAIIHH
kiarouen Knuenra;

- B UHBIX CIIyYasx.

67. Ot3eiB ceprudukara orkpeiToro kitoua DI ocymectBusercs
BaHKOM B COOTBETCTBHH C 3aKOHOJATEIHCTBOM B CIAEAYIOIIMUX CIyYasX:

- o oopamienuto Knuenrta B bauk;

- HA OCHOBAHUH YKa3aHMS JIOJDKHOCTHBIX JIMI] MJIM OPraHOB, MMEIOLIUX
TaKo€ MPaBo B CHIIy 3aKOHA WJIM JOTOBOPA.

68. B cayuae or3biBa oTkpbiToro kmtowa O, anHynupoBanus
ceptudukara oTkpbiToro kiatoua I KiaueHnt 06s3aH 3aHOBO CreHEpUPOBaTh
(BeIpaboTaTh) NTUYHBIA U OTKPBITHIN Kitou DI m 3ampoc Ha ceprudukar,
KOTOpBIN Tiepenaetcs B bank mis u3gaHus HOBOTO cepTu(UKaTa OTKPHITOTO
kitoua, nepenats B bank KOK, odopmiieHHy10 B yCTAHOBICHHOM TTOPSIZIKE.

69. B cayuae okoHuUaHUs CpOKa JACHCTBUS cepTU]PHUKATa OTKPHITOTO
kitoua OIIT Kimuent oOs3an 3abmaroBpeMeHHO oOpaTuThes B baHk st
npojyieHus: cepTudukara. OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh JaHHBIX,
npenocrasisieMblx KimmeHTOM B 31eKTpoHHOM Buae, HeceT Kimment. Panee
npenoctaBieHuble KinuentoMm nanHeie o KiueHTy AEHCTBUTENBHBI IO HX
3aMEHbI/U3MEHEHUS.
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70.  VYcnoBust Hacrosiiero JloroBopa He mpenoctaBisitor KiueHTy
npaBa

- nepenasath 3k3eMIusip CK3U «ABecT» TpeThbuM JHIaM;

— pa3peuars TpeTbuM JuiaM ucnoiab3oBaTb CK3U «ABecT;

- NpEeANPUHUMATh  KaKue-TMOO  MOMBITKA  CaMOCTOSTEIbHOTO
nostydeHust ucxoHbIX TekctoB CK3U «ABecT» min airopuTMoB €ro paboThl,
B TOM 4YHCJIE€ TIyTeM peacceMOJMpOBaHUS, JICKOMITHJIMPOBAHUS WU
PEUHXKUHUPUHTA.

Knuenty He npuHaaiexar HUKaKue JPyTHe MmpaBa Mo UCIOJb30BAHUIO
CK3H «ABect», mpaBa COOCTBEHHOCTH WJIM JIPyTH€ BCIIOMOTraTeIbHbIE MpaBa
Ha HEro 3a MCKJIOYEHHEM TeX IpaB, KOTOPhIC SBHO OIMUCAHBI B HACTOAIIUX
OO0mMX yCcnoBuUsX.

bank  rapantHpyer HaliMuMe€ Y  HETO  HEUCKIIOUHUTEIbHBIX
MMYIIECTBEHHBIX MPaB Ha MepenaBaeMblil o HacTosmmM OOIIUM YCIOBHIM
CK3U1 «Agect» u cootBerctBue Bepcuu CK3U Aect tpeboBanusim THITA
Pecniyoiukun  benmapych, KOTOpoe TMOATBEPXKIEHO cepTudUKaTaMu U
HKCHEPTHBIMHU 3aKIOUCHUSAMU OnepaTUBHO-AHAIMUTUYECKOTO IIEHTpa MpHU
[Ipesunente Pecriybnuku benapyces.

B cnyuae napymenus Knuentom ycnoBuid ucnosbzoBanus CK3U
«ABect», bank wu IlpaBooOiiagaTenb HE HECYT OTBETCTBEHHOCTH 32
nocyencTsus (ymep0, yObITKH, XUILIEHUS U TIp.), KOTOPbIE MOTYT BOSHUKHYTh
y KnrienTa B pe3ynbTaTe HapylieHus nocjieIHUM HacToamux OOIKX yCI0BUH.

B cnyuae napymenus Knuentom ycnoBuid wucnosnb3oBanus CK3U
«ABecT», TPeAyCMOTPEeHHBIX HacTosmmMu OOmmmu yciaoBusiMu, KiaueHT
BO3MelaeT baHKy NMpUYMHEHHBIE, B CBSI3M C ATUM YOBITKH, B TOM YHCIE,
CBs3aHHBIE ¢ yraTo bankom IIpaBoobiiagaTento CaHKIIMU B COOTBETCTBUU C
3aKOHOAATEIHCTBOM.

bank BmpaBe OCYIIECTBISATH KOHTPOJIb MCIOJIb30BaHUsI KimeHTtom
MPEAOCTABIECHHBIX €My MpaB Ha ucnoiab3oBanue CK3U «Aecty.

71. TIlpu BeIOOpe Kimentom cepTudukara OTKPHITOTO KIIFOUa
nposepku DI, uzgannoro yaocrosepsitomum nieHTpoM ['ocCYOK:

72.  Kmuent camoctositenbHo monydaer B ['ocCYOK ceptudukar
oTtkpbIToro kitoua DI, uzgannoro ynocrosepstonum reHtpoM ['ocCYOK.

73.  Jlna nonkmouenuss CK3U «ABect» KimeHT mpenocTaBiiseT B
bank 3asBieHne Ha MOAKIIOUYEHHUE, B KOTOPOM YKa3bIBa€T PEKBU3UTHI JIMIIA —
npeactaButenst Braagenbia OIIII, ymoimHOMOueHHOro Ha BBIPAOOTKY U
MOJIyYeHHE JIMYHOTO KITH0Ya.

74. Tlocne coszmanus yuyetHod 3anucu B CJIBO KiueHt mepenaer B
bank ceprtuduxar otkpeitoro kimroua OIII, wm3ganHoro B T'ocCYOK
(mocpeactom CJIBO, Ha BHENTHUX HOCUTENSIX HHPOPMAIIUH, TIO DJIEKTPOHHOMN
MOYTe.
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75. B cmyuae 3amennl cepTtudukara OTKpbiToro kiroua OLIII
ynocrosepstomiero neaTpa 'ocCYOK Kmment o6s13an nepenats B bank HOBBIN
ceprudukar oTkpsiToro kiouda DI 'ocCYOK.

76. Kimenr o6s13aH:

- cBoeBpeMeHHO omiauuBaTh ycayru CJIbBO cornmacHo Ilepeunto
BO3HAIPAXKICHNM;

- CBOEBPEMEHHO TMPEAOCTaBsATh B baHK CBeNEHHS U JOKYMEHTHI,
HeoOxonumble baHKy st BBITIOJIHEHUSI TPeOOBaHUI 3aKOHOIATENIbCTBA O
NPEAOTBPAICHUY JIETATU3allMU 10XO0/I0B, MOJYYEHHBIX MPECTYIIHBIM IyTEM,
(dbUHaHCUPOBAHUSL TEPPOPUCTHUECKON NEATETLHOCTH UM (UHAHCUPOBAHUS
pacrpocTpaHeHHUsl OPYKHUsSI MaCCOBOT'O TIOPAXKEHUSI, B TOM yucie PyHKIUI 1Mo
ujeHTUGUKAINKY, BepUPUKAIMK, OOHOBJICHHIO (aKTyaldu3allud) JaHHBIX
cozeprkamuxcs B ankere Kinuenra;

- o0ecneunTh peain3alyio baHkoM MpaBa Ha MOJHYIO WA YaCTUYHYIO
nepenayy bankoM oTaenbHbIX (PYHKIUN, UX YacTel, OM3HEC-TPOIIECCOB, BUJIOB
JEATEIbHOCTH, COCTAaBIAIONIMX HX pPabOThl, YCIYyrH, [Js BBIOJIHEHUS
CTOPOHHEW OpraHu3anueil Ju0o JIUIIOM, OCYIIECTBISIONIUM JEATCIIbHOCTh B
KaueCTBE WHIAUMBUIYAJIbLHOTO MPEANPUHUMATEINS, KOTOPhIE€ BBICTYMAIOT B
KaueCTBE MCHIOJIHUTENS YCJIYr W OCYUIECTBISIOT YIPAaBJICHHE MPOIECCOM
peanuzanuu QyHKIUHU B paMKax CBOEH AesATEILHOCTH (J1ajiee - ay TCOPCUHTOBast
opraHu3anus), IyTeM NPEeAOoCTaBI€HUsl coriacus baHKy Ha mnepenady
ayTCOPCUHTOBOM opranu3anuu uHbopMmamuu o KimeHte U ycloBUAX
JloroBopa, BBITIOJIHEHUH 0053aTENLCTB 10 HEMY (B TOM 4ucie MH(POpMAIINH,
COCTABJISIIOIIEH OAaHKOBCKYIO TalHy) JIMOO Ha MPEJOCTABJICHHE JIOCTYIMa K
JaHHOU MH(pOpMAITUH;

-nipu pabote B CIBO ¢ CMC-koaom / OHOMETpUYECKON MOIIHCHIO
MPEOCTaBISATh HOBBIM CIHCOK HOMEPOB TeJe(POHOB IS  OTIPABKHU
AJIEKTPOHHBIX COOOIIEHUWNW NpU UX U3MEHEHUHU, JOmNoJHeHuU. Panee
npenocrasicHHble KnueHTom manHble 110 KiMEHTy AEHCTBUTENBHBI 10 UX
3aMCHBI/M3MCHCHUS;

- CBOeBpeMeHHO nH(OpMUpOBaTh baHK B cilyyae U3MEHEHHS CBEJICHUM,
BIIMSAIONIMX Ha cojAepkaHue cepTtudukara OTKpbiToro kiaoua OIIII;
CBOEBPEMEHHO HWHMIIMUPOBATh TMPOLEAYPY OT3bIBAa YTPATUBIIETO CHUITY
ceprudukara otkpeiToro kmoua OIII w Bemycka HoBoro (mpu
HEO0OXOIMMOCTH);

- B LIEJISIX CHIDKEHUSI pUCKa HEeCaHKIMOHUpoBaHHOro goctyna k CIBO,
MIPU OCYILIECTBJICHUU ONEPAIUii C UCIIOIb30BaHUEM JJOKYMEHTOB, MEPEIAHHBIX
yepe3 CJIBO, nuiiamu, He 00IaJaI0IITUMU TPABOM MX OCYIIECTBIICHHUS, a TAKIKE
st noaaepskanus CJIBO B paboToCcIoCOOHOM COCTOSIHUH:
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- cTporo cobmonarh npabuia skcryatanuun CABO, uznoxeHHbIE B
PYKOBOJICTBE  TOJIb30BaTeNsl, nepenaBaeMoM  KilmeHTy,  BBIIOJIHATH
OIlEpaTUBHBIE YKA3aHUSI YIIOJITHOMOYEHHOIO criennanucra banka;

- HCMOJIB30BATh AaHTUBUPYCHOE IPOrPAMMHOE 00ECIIEYEHUE C AKTYaIbHO
OOHOBJIIEMBIMU 0a3aMM JaHHBIX CUTHATYP BHUPYCOB;

-HEe  TPEmsITCTBOBAaTh  PETYISIPHOMY  OOHOBIICHUIO  CPEICTB
AHTHUBUPYCHOU 3aILUTHI;

- PErYJIIPHO IIPOU3BOJAMTH IIOJIHYIO ITPOBEPKY CBOETrO YCTpOMCTBA €
UCII0JIb30BAaHUEM CPEJICTB aHTUBUPYCHOM 3alTUTHI (pa3 B HEJEIO, pa3 B MECHII)
C LIEJIBIO BBISIBJICHHS BPEJJOHOCHOTO MTPOrPaMMHOT0 OOECIICUEHUS;

- OCYILLECTBIISITh paboTy B ceTh VIHTEpHET TOJIbKO yepe3 3allUILECHHbIC
ceTu npoBaigepa Kinmenra wim yepes 3amuiienasie Wi-Fi Touku moctyra.
Cnenyer u30eratb HCIOJIb30BaHUE MYOJMYHBIX (OTKPBITHIX) Touek Wi-Fi
JOCTYIIA;

- YCTaHaBJIMBATh TOJIBKO JIMIEH3MOHHOE MPOrpaMMHOE 00eCIieYeHue, BO
n30eKaHUEe TOMaJaHus HAa KOMIIBIOTED CHEHUATBbHBIX  (IIMMHOHCKUX
Iporpamm;

- HE BHOCHUTh HUKAKUX HM3MEHEHUN B TEXHUYECKUE M MPOTPaMMHbBIC
cpeacta CIIbO;

- Ucrob30BaTh auneH3noHHble CK3U «ABecT»;

- HE TepeIaBaTh MPOrpaMMHOE 00eCTieYeHIE TPETHUM JIUIAM;

- npucoeanHaTh HKU k koMnbproTEpPY HEMOCPEACTBEHHO NIEPET HAYAJIOM
pabotel ¢ CIABO, a mo oKOHYaHUIO pabOThl U3BJIEKATh €r0 U3 KOMIBIOTEPA.
XpaHUTh JAHHBIA HOCHUTENIb B HEJOCTYIHOM JJIsi TOCTOPOHHUX JIUI[ MECTE
(manpumep, ceiid, 3arupaeMsblil SMIKK U T.11.);

- IPH MTOJO3PEHUH, UTO JIOTUH U Napoib KilneHTa CKoMIpoOMETUPOBAHBI,
HEO0OXOAMMO KaK MOKHO OBICTPEE CMEHUTh MapOJlb;

- OTKJIFOUUTh  (YHKLUHIO  «aBTOMATHUYECKOE  BBIMOJHEHUE» IS
MOACOCANHSIEMBbIX K KOMIIBIOTEPY BHEIIHUX HOcUTenel uH(opMaimu
(Hanpumep,  ¢raem-kapT,  KOMIAKT-AMCKOB),  MOCKOJbKY  HMEIOTCS
BPEJOHOCHBIE MPOTPAMMBI, PaCIIPOCTPAHIEMbIE UMEHHO 3TUM CIIOCOO0M;

- OTHOCUTCS C OCTOpPO’KHOCTBbIO K TIOJIydaeMbiM (B OCOOEHHOCTH
ucronHsemMbiM) (aitnam. He coxpaHstb W He ycTaHaBiuBaTh (HanJbl,
MOJYYEHHbIE W3 HEHAJACKHBIX MCTOYHUKOB (HANpPHUMEpP, CKAYAHHBIE C
HEU3BECTHBIX CaWTOB VHTEpHET, NpHUCIAHHBIE 110 JJIEKTPOHHOM TIOYTE,
NOJIyuYeHHBIE B TeJeKOH(pepeHUusx). B ciayyae HE0OOXOIMMOCTH 3arpy3Ku
daiinma mpoBecTH 10 €ro 3amycka MPOBEPKY Ha COJEpKaHHE BUPYCOB U
MPOTrPaMMHBIX 3aKJIA0K;

- MPEIOCTaBUTh COTJIacHe Ha Tiepeavy u 00padOTKy JaHHBIX (COTJIACHO
[Tpunoxenuto 1);
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- 00ecneYnTh COXPAaHHOCTh B TallHE OT MOCTOPOHHUX JIULl HHPOPMALIUU
0 KJTtouax mupoBaHus IS JIEKTPOHHBIX MOUCEH, cucTeMe naposeii banka
U MeTofax yBenomienus banka 06 ommobkax Knmnenra;

-HE TMepeAaBarb MApOJM JIOCTyla K KOMIBIOTEpPY JULAM, HE
yHnoJIHOMOYEHHbIM g pabotel ¢ C/IBO, a Takke HE XpaHWTh MApoJid B
0OIIEeAOCTYITHOM MECTE;

- UICKJIFOUUTh HECAHKIIMOHUPOBAHHBIN JOCTYTI K KJIFOUEBBIM JJOKYMEHTAM
u/ mm CJ1BO;

- MIPUMEHSITh ayTeHTU()DUKAITMOHHBIC JAHHBIE YCTONYHUBBIE KO B3JIOMY;

- ICKJTIOYATh UCIIOJIb30BaHUE MPEACKa3yeMOoi HH(pOpMAIUH B KITIOUEBBIX
JAHHBIX 1A ayTeHTU(PHUKALUMA, B TOM YHCIE MPOU3BOJHBIE OT UMEHH U
dbaMunuu, COBHAJAIONIME C HACHTH(PUKATOPAMH B ajpecax 3JIEKTPOHHON
MOYTHI, & TAK)KE YHCIIOBBIC 3HAUEHUSI, COBIIAIAIOIIUE C JATON POKICHNUS;

- HEMEUIEHHO coo01aTh banky 000 BCEX cilyvasix,
CBUJECTEIBCTBYIOIIMX O MOMNBITKAX MOCTOPOHHUX JIWI[ MOJYYUTh JOCTYI K
CIbO c nenpro coBepUIEHU HECAHKIIMOHMPOBAHHOM Ilepenadu cpeacts. [Ipu
NOATBEPKIAECHUU ATUX (PAKTOB WM NOA03peHMH Ha 310 KiumeHT o0s3aH
HEMEJJIEHHO OTO3BaTh OTKPBITHIN Koy DIIII;

- HeMeJyIeHHO 10 TeneoHy coobmars banky 00 omuboyHOM
OTIPABIICHUU BJIEKTPOHHBIX TIJIATEKEM;

- HIKOT/Ja HE UCIIO0Jb30BaTh BO3MOXHOCTHU MPOTrPaMM, Mpeajiararommx
XpaHEeHHE ¥ aBTOMATHYECKYIO IMOJICTAHOBKY Maposie (Hanpumep, B Opaysepe);

- HE JIOMYCKaTh MOSBJICHUS B KOMIBIOTEPAaX, HA KOTOPBIX YCTAHOBJICHA
CJIBO BpemoHOCHOrO MpPOrpaMMHOIO OOCCIIeUeHHs, HAIpPaBJICHHOTO Ha €¢
paspylicHue;

- HUKOTIa HE BBICHUIATh ceKpeTHbIM Kkiatou JIIII, norun, maposib, Kiro4
noctyna, CMC-kon u apyrue KoHQUISHIIMAIbHBIC TaHHBIC MO AJIEKTPOHHOU
IIOYTE, B TOM YHCJIE HA DJIEKTPOHHBIE ajpeca banka;

- IpY BOBHUKHOBEHUH JIFOOBIX TOJ03PEHUIN Ha KOMIIPOMETAIIUIO KIIF04a
OUII, kpaxxy HKU, vezamemutensHO coobmiaTh B baHk;

- B clly4ae OOHapy»XeHUsi BPEAOHOCHOTO MPOrpaMMHOI0 00eCTeueHHUs
Ha KOMIIbIOTEpE, ¢ KOTOporo ocyuiectsisercs padora ¢ CABO, mocne ero
yJaJE€HHS He3aMEeINTEIbHO CMEHUTH napoiib B CIBO;

-ipu  OOHAPY)KEHUU  TIOJIO3PUTENBHBIX  JEHCTBUIA, TMPU3HAKOB
MOJIO3PUTENBHBIX JEUCTBUM, coBepiieHHbIX OoT uMeHu Knuenta B C/BO,
HE3aMeJIMTEIbHO CMEHUTh Tapojb, cOOOmUTh 00 WHIUACHTe B bank u
MPOU3BECTHU NEPEreHEPAIMIO JINYHOTO U OTKpbITOro Kintouen DLIT;

- B clly4yae npekpaiieHus: (pacrop:xkenus) JoroBopa He3aMeqIUTEIBHO
YAQJIUTh CO BCEX KOMIBIOTEPOB M MHBIX TEXHUYECKHX yCTpoucTB KimeHra
CK3H «ABecT», mpaBo Ha UCIOJIB30BaHKUE KOTOPOTo (pocTas,



16

3AD "MTbauk
\\ yn. Toncroro, 10, 220007, r. MMHCK
% aH xoa 117, YHI1 100394906

+375172286977 +37529 1810000

BaHK CBEXUX pewweHnin | & maik bank@mtbank by

www.mtbank.by
HEUCKIIIOUUTENbHAS JINIIeH3Us1) ObUIo mpenoctaBieHo bankom Kimenty Ha
OCHOBaHUM HacTOSAMUX OOLINX yCIOBHIA.

- 111 pa3pelleHrs BOIIPOCOB, CBA3AHHBIX C pa0OTON CEPBHCOB TPETHUX
JUL, B TOM YHCJIE€ IPU BO3HUKHOBEHUU COOEB B CEPBHUCE, CAMOCTOSATEIBHO
oOpamaThCs K MOCTABUIMKAM TaKUX CEPBUCOB.

/7. KiueHT uMeeT mpaso:

- ICMIOJB30BaTh 1O cBoeMy BbIOOpY Buabl CJIBO, ycTaHOBJIEHHBIE
HacTosAmuM J[oroBopowm;

- cOBepLIaTh  OIEpalud, OCYLIECTBIATH  WHBIE  JEUCTBUSA  C
ucnosas3zoBanueM C/IBO B cooTBeTcTBHU ¢ HacTOSAIMMU OOLIUMU yCIOBUSIMH,
3aKOHOJIaTEIbCTBOM;

- OTKa3aTbCAd OT MCIIOJIB30BAHUS YCIYT, MNPEIOCTaBIsEMbIX baHKOM
nocpeactsoM  CJIBO B OAHOCTOPOHHEM MOPSAAKE TPH  OTCYTCTBUU
HEUCIIOJIHEHHBIX JICHEXKHBIX M HHBIX 00s3arenbcTB mepen bankom B
COOTBETCTBHUH C HacTOAMUMHU OOIMIMMH YCIOBUSMU;

- OCYLLECTBIIATh MHBIE MIPABa, IPEAYCMOTPEHHBIE 3aKOHOATEIBCTBOM U
HacTosMMHU OOIIKMMHU YCIOBHUSIMHU.

78.  bank 00s13aH:

- IpY OTPUILIATENIBHOM pe3yJibTare uaeHTudukanuu nognuceit Kivenra
Ha 3JIEKTPOHHOM JOKYMEHTE JIMOO HMCTEYEHUU CpPOKa JIEUCTBHSI OTKPBITOTO
KJIFOYa HE POU3BOJIUTH COOTBETCTBYIOILIEH PACUETHOM ONIEPALINH;

-TIpU OTPULIATEIIBHOM pE3yJIbTaTe MPOBEPKU ayTEHTHU(PUKALMOHHOIO
daktopa B Buge CMC-koma / OGuOMETpUYECKONW TOANMUCH K JOKYMEHTY B
AJIEKTPOHHOM BUJIE HE IPOU3BOIUTH COOTBETCTBYIOIIEH PACUETHOM Ollepanyy;

- MOATBEPKaTh (haKT MPUHATUS BaHKOM 3JEKTPOHHBIX JOKYMEHTOB H
JIOKYMEHTOB B 3JIEGKTPOHHOM BHUJE (pacueTHBIX JOKYMEHTOB, 3asBJICHUN Ha
aKLENT U IPYTuX JOKYMEHTOB) myTeM (opmupoBaHus KimeHTy ciyxeOHOTro
9JICKTPOHHOTO COOOINEHNUs (KBUTOBKA).

- IPEKPATUTH MTPOBEACHHE IMJIATEXKEN MO JOKYMEHTAM, MOJIYYEHHBIM OT
Kmuenra nmo CIBO B cnywae HapyumeHus Kiuentom TtpebGoBaHui
3aKOHOJATENbHBIX  akToB  PecnyOnuku  bemapych,  perynmpyrounmx
00CITy’KMBaHHE MO CUCTEME YAAJIIEHHOTO JOCTYyTA.

79. baHK UMeeT Mpago:

- B OJHOCTOPOHHEM MOPSAKE OTKa3aThCsl OT McnojiHeHus JloroBopa B
ciiydae HeucnojiHeHUs: KimeHToM oO0s3aHHOCTH, MpeaycMOTpeHHOU m. 73.4
HacTosmero Jlorosopa, mo obecrneyeHuto peanuzanuu baHkoM mpaBa Ha
MOJIHYIO WJIM YaCTUYHYIO Tiepefady baHkoMm oTaenbHbIX (PYHKIMMA, X YacTeil,
OM3HEC-TIPOLIECCOB, BUJIOB JIEATEIBHOCTH, COCTABIISIOMINX UX PaOOTHI, YCIYTH,
JUISL BBITIOJIHEHUSI @y TCOPCUHTOBOW OPraHU3aLUEN.

- B OJJHOCTOPOHHEM BHECYJEOHOM MOPSIIKE OTKA3aThCS OT UCIOJIHEHUS
Jorosopa:
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npu  HempeAcTaBlieHMH KIMEeHTOM  CBEIEHM U JOKYMEHTOB,
HEOOXOMUMBIX baHKy n7si BBIOJHEHUS TPEeOOBAHUN 3aKOHOJATENIHCTBA O
NPENOTBPALICHUH JIETATN3alMN JOXO0A0B, NOJYYEHHBIX MPECTYIHBIM IIYTEM,
(buHAHCHUPOBAHUS TEPPOPUCTUUYECKON JEATENBHOCTH U (DUHAHCHPOBAHUSA
pacmnpoCcTpaHEHHs OPY>KHUsSI MACCOBOTO MOPaKEHHUs, B TOM uncie GyHKUUN 10
uaeHTUGUKANY, BepupUKAUM, OOHOBICHHWIO (aKTyadu3allud) TaHHBIX
coaepkamuxcs B ankere Knuenra,

IPY BO3HUKHOBEHUHU IOJIO3PEHUM, YTO JEATEIBHOCTh KIIMEHTAa MOYKET
OBITh CBsI3aHA C JIETaJdu3alueil J10X0A0B, MOJYUYEHHBIX MPECTYIHBIM ITyTEM,
(uHAHCUPOBAaHUEM TEPPOPUCTHUUECKON NEATENBHOCTH U (PMHAHCHPOBAHHUEM
pacIpoCTpaHEHUsl OPY U MaCCOBOTO NIOPAXKEHUS;

B Clly4ae HaJu4us s baHka penyTalMOHHBIX, KOMILIA€HC-PUCKOB U
UHBIX PHUCKOB Tipu obOciyxuBanuu Knmenra (mpu 3TOM  CTENEHb
CYILIECTBEHHOCTH PUCKA, MPENSATCTBYIONIAsl B3aUMOOTHOLIEHUSM ¢ KitneHToM,
onpezenseTcss baHKoM caMOCTOSITENBHO MO CBOEMY YCMOTPEHUIO);

- 1pu HenpeacTaBieHuH KiuMeHTOM CBeleHMid W JIOKYMEHTOB,
HeoOxoauMbIX baHKky 1uis BeinonHeHus TpedoBanuil  [loctanoBnenus Cosera
MunuctpoB Pecnyonuku bemapycs ot 19 ampens 2024 r. Ne 299 O
IIPUMEHEHUH CIIEHUAIBHOW OrPAHUYUTEIBHON MEPHI*‘.

-Jlna  meneit  ucnonHeHuss (0OECTEUEHUS HUCIOJHEHUS]) CBOUX
o0si3atenbcTB MO J[OroBOpy B COOTBETCTBUM C 3aKOHOAATEIBCTBOM U
JOKaJbHBIMM IIPABOBBIMM aKTaMM baHK HMeeT IpaBO Ha MOJHYK WIA
YaCTUYHYIO0 Tepenadyy baHkoM oTaenbHBIX (YHKIHM, WX yacTed, Ou3Hec-
IPOLIECCOB, BUIOB JAESTEIIbHOCTH, COCTABIISIONINX UX pabOThI, yCIyTH (J1anee -
(GYHKIUM), 1)1 BBIIOJTHEHHS Ay TCOPCUHTOBOM OpraHu3anue.

- IIpenocraBnsate Knuenty nocpeactsom CIIBO nmoctyn K cepBucam u
yCciIyram, OKa3blBa€MbIM TpPETbUMH JULAMH. [lopsaok wHcmoiab30BaHUs
KiimeHToM TakuX cepBHUCOB, yCTpaHEHUs cOOEB M OIIMOOK B UX paboTe, a TAKKe
WHBbIE YCJIOBHUS OKa3aHUs YCIOyr B paMKax CEpBUCOB TPETbUX JIUIL
OTPEIEISIOTCS MOCTABIIMKAMU TaKUX cepBUCOB. MH(popMmaIus o moctaBuimkax
CEpBHUCOB M MX KOHTAKTHBIX IaHHBIX pa3MellleHa Ha caiite baHka.

Cratbss 5. Oco0eHHOCTHM  pacyeTHOro  OOCJIYKMBaHUSI C
HCIOJIb30BAHMEM JJIEKTPOHHOI0 JOKYMEHTa W/HWJIM JOKYMEHTa B
3JIEKTPOHHOM BH/1e

80. Uepe3z CJIBO mnepenmatoTcst AJIEKTPOHHBIE JTOKYMEHTBHI W/WIH
JOKyMEHTA B 3JIEKTPOHHOM BHJI€, KOTOPBIE MPUPABHUBAIOTCS K JTOKYMEHTaM
Ha OyMa)KHBIX HOCUTENSIX U UMEIOT OJIMHAKOBYIO C HUMH IOPUINYECKYIO CUITY.
Knuents! u bank no C/IBO MoryT 0OMeHMBaThCA TEKCTOBBIMU (hailsiaMu.
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8l. bank oOecneunBaer mpueM OT KIHEHTOB AJIEKTPOHHBIX
JIOKYMEHTOB W/WJIM JOKyMeHTa B anekTpoHHOM Buzae ¢ 08:00 mo 21:00 B
paboune [HU C HCIOJb30BAHHEM MPOTPAMMHO-TEXHHUECKOTO KOMILIEKCa
CAbBO.

82. Ilewarb MOKyMEHTOB, MEpEeNaHHBIX WM ModydaeMbix Kimuentom
no CAbO, MOKET HE OCYIIECTBIIATHCS.

83. Konun ANEKTPOHHBIX TJIATEKHBIX WHCTPYKITHH,
HOJITBEPXKJAIOIINX CIMCAHUE JIEHEXKHBIX CPEJICTB CO cyeTa (3auuciieHue
JICHE)KHBIX CPEACTB Ha cueT) baHKOM MOT'YT He BbIIaBaThCsl, €CJIU PEKBU3UTHI
MJIATEXKHONW MHCTPYKIMH U (W) HHGOpMalus 0 0aHKOBCKOM IepeBojie OyayT
yKa3aHbl B BBIMHCKE 00 omepauuax mno cyery. IIpu stom bank moxer He
oQopMIISITH Ha OYMaKHOM HOCHUTEJIE KOTUU TIATEKHBIX MHCTPYKIIUN U UHBIX
BUJIOB JOKYMEHTOB, NepeJaHHbIX KIMEHTOM B 3JIEKTPOHHOM BHJI€ U CAMHUM
bankoM, ecnum B baHke opraHn3oBaHbl XpaHEHHE, Iepenada KIUCHTaM
JTIOKYMEHTOB B 3JIEKTPOHHOM BH/IE.

84. Hudopmamus o craTyce MepeJaHHbIX dJIEKTPOHHBIX TOKYMEHTOB
W/UJIA TOKYMEHTOB B 3JIeKTpoHHOM Bujie noctynHa Knuenty B CIIBO. Craryc
O TIOATBEPKICHUH ITpreMa baHKOM K UCIIOIHEHUIO TIepeJaHHbBIX DJIEKTPOHHBIX
JIOKYMEHTOB M/WJIM IOKyMEHTOB B DJIEKTPOHHOM BHJI€ (KpOME JOKYMEHTOB, HE
MOJIJIEKAIINX UCTIOTHEHHUIO ) UK 00 0TKa3€ B TPUEME K MCIIOTHEHUIO TOCTYTICH
KnuenTy He no3Hee OKOHYaHUS TEKYILIETO ONEPA[MOHHOTO JIHS MPU YCIOBUU
nojsiyueHuss bBaHKOM yKa3aHHBIX JOKYMEHTOB HE TII03HEC OKOHYaHMS
OAHKOBCKOTO JTHSI.

85. DNeKTpOHHbIE TOKYMEHTHI W/WIU JOKYMEHTHI B 3JIEKTPOHHOM
BUJE, NepeJaHHble B baHk 1Mo corjmacoBaHHBIM KaHajlaM CBSI3U B TEUECHHE
OaHKOBCKOTO JIHf, WCIOJIHAIOTCA baHKoM B TekylieM OaHKOBCKOM JHE B
COOTBETCTBHM  C  yTBEPXKACHHBIM  TpaduKOM  JTOKyMEHTOOOOpOTa.
DNEeKTPOHHBIE JOKYMEHTHl W/WIM JOKYMEHTHl B OSJEKTPOHHOM BHJIE,
MOCTYIUBIINE B IPYroe BpeMs (3a HCKIFOUEHHUEM DJIEKTPOHHBIX 3alpPOCOB IO
BBIIUCKAM 1O cuery) bank oOpabaThiBaeT W HUCHOJIHAET HA CIEIYIOLIUN
OaHKOBCKMII JIeHb B COOTBETCTBHH C YTBEPXKICHHBIM TpaduKom
JIOKyMEHTO000pOTA.

Cratbsa 6. IlpekpamieHue, NMPUOCTAHOBJIEHHE W BO300HOBJIEHHE
00CJTy:KUBaHUA mno CUCTeMe  JUCTAHIMOHHOIO 0aHKOBCKOIO
00CJTy:KUBaHUA

86. banmk BmpaBe B OJHOCTOPOHHEM BHECYJIEOHOM TOPSJIKE
MPUOCTAHOBUTh WJIM TPEKPATUTh (OTKA3aThCsi OT HcHojiHeHus JloroBopa)
okazaHue ycayr no Jlorosopy:
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86.1. mpu HenpenctaBieHun KineHTOM cBeqeHUNW W JOKYMEHTOB,
HEoOXOoauMBbIX baHKy i BBIMONHEHUS TPeOOBaHMN 3aKOHOJATENbCTBA O
NPENOTBPALICHUH JIETATN3alMN JOXO0A0B, NOJYYEHHBIX MPECTYIHBIM IIYTEM,
(buHAHCHUPOBAHUS TEPPOPUCTUUYECKON JEATENBHOCTH U (DUHAHCHPOBAHUSA
pacmnpoCTpaHEHHs OPYKHsI MACCOBOTO MOPAKEHHUsS, B TOM 4Hcle GyHKIUN 1O
uaeHTUGUKANY, BepUPUKAUK, OOHOBJICHHIO (aKTyalnw3aliy) JaHHBIX
coaepkamuxcs B ankere Knuenra,

86.2. mpu BO3HMKHOBEHHUHU MOJO3PEHHUN, UTO NEATEIBHOCTh KIMEHTA
MOJKET OBITh CBSI3aHA C JIETAIM3ALMEH JOXOJI0B, MOIYYEHHBIX MPECTYITHBIM
nyTeM,  (UHAHCUPOBAaHHEM  TEPPOPUCTUUECKOW  JEATENBHOCTH U
(uHaAHCUPOBAaHUEM PACIPOCTPAHEHUS OPYKUSI MACCOBOIO MOPAKEHMS,;

bank yBenomusier KineHnra B nicbMEHHOM BUJIE HE MeHee 4eM 3a 3 (Tpu)
pabounx gHA. YBenomsenue KimeHTa ocyliecTBIS€TCST B HOPSIKE,
OIpEEICHHBIM JAaHHBIM 3aKOHOAATEIbCTBOM, B MUCbMEHHOM BHU€E. PelieHue
0 BO300OHOBJICHUM TIpoBeeHus Tuiatexed uyepe3 CJIBO npunumaercs mocie
MPOBEJCHUSI MEPONPHUATUH, MPEAYCMOTPEHHBIX MPaBUJIAMH U TPOLEAYPaMH
BHYTPEHHETO KOHTpOJIsI baHKa.

86.3. B cirydae Hanmuuus 1715 banka pemyTaioHHBIX, KOMIUTA@HC-PHCKOB
U WHBIX PHUCKOB TMpu oOciayxuBannu KimeHnta (mMpu 3TOM CTENEHb
CYILIECTBEHHOCTH PUCKA, MPENSATCTBYIONIAs B3aUMOOTHOLIEHUIM ¢ KineHTom,
onpenensieTcss baHKOM CaMOCTOSITENIBHO II0 CBOEMY YCMOTPEHHIO) C
yBeaomieHreM Kiuenra no 1r0060My KaHaly CBSI3H, B TOM YUCIIE COOOIIEHUEM
I10 3JIEKTPOHHOM ITOYTE.

86.4. B ciyuae mpHUOCTAaHOBJICHUS OIEpaIuii MO CYETY WJIM HaJOKECHUS
apecTa Ha JEHEXHbIE CPEACTBA, HAXOAIIMECS HAa CUETE, IO MOCTAHOBJICHUIO
(pemiennto) opraHoB Komwurera rocynapCTBEHHOIO KOHTPOJSL U €ro
JeNapTaMeHTOB B TEUYEHUE CpPOKa, OMNPEIEJIEHHOTr0 3aKOHOAATEIbCTBOM.
NudopmupoBanne KimeHta ocymecTBiasieTcss mOCI€ €ro MUChbMEHHOTO
oOpaiiieHust B bask.

86.5. B cimyuae Hapyuienust Kinuentom nopsinka u ycnosuit Jlorosopa.

[Tocne yctpanenusi HapyuieHuid co cropoHbl Knmenra bank Moxer
BO300HOBIIATE OKazaHue yciyr nocpeactsom CJIBO;

86.6. B cimydae HeCaHKIIMOHUPOBAHHOTO A0cTyna K cuety Knuenra. bank
yBeaomisieT KimeHTa B MMCbMEHHOM BUJIE€ WIIH JIFOOBIM JOCTYITHBIM CIIOCOO0M
N0 ycMOTpeHHI0 baHka He mo3qHee [Hs, CIHEAYIOLEro 3a JHEM
NPUOCTAHOBJICHUSI WM TMpeKkpamieHuss okaszanus yciayr no CIABO ecnu
uHbopMalus noctynuia He oT Kinenra;

86.7. B cilyyae HEUCIIPAaBHOCTU IMPOTPAMMHO-TEXHUYECKUX CPEICTB,
00ecreunBalOIIUX AUCTAHIIMOHHOE 0AaHKOBCKOE OOCITy KHBaHHE.

VBenomnenne KiimeHTa mpoucxoauT, Kak NMPaBUIIO, HE TO3JIHEE JIHS
MPUOCTAHOBIIEHUSI OKA3aHUS YCIYT, BOSHUKHOBEHUS OIIUOKH, IPOBEACHUS
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TEXHUYECKUX paboT myTeMm pasmelleHus uHdopmanuu Ha caiite MHTEepHeT-
banka.

bank mnpuHMMaer pemeHue O BO30OHOBJIEHUM OKa3aHUSA YCIYT
nocpeactsoM C/IBO nocne ycrpanenust 00Hapy>KEHHBIX HEHUCTIPABHOCTEH.

86.8. B ciyuae mosiBneHus y banka uHQOpMAIMM O BO3MOXKHBIX
BUPYCHBIX aTakax, 00 yrpo3ax MOIIEHHHYECKHX OIepalyii, COBepIIaeMbIX
TPETHUMHU JIMIIAMU B OTHOILLIEHHUH onpeaesienHoro Kimenra, bank yBegomiser
Knuenta B TedeHuu Tpex pabouumx JHEH C MOMEHTa IOCTYIUJICHUS
BBIILIEYKa3aHHON MH(OpMaLMK B MUCbMEHHOM BUJIE UJIU JHOOBIM JTOCTYITHBIM
cnocobom 10 ycmotrpeHuto banka. B cnydae mosiBienuss y banka
BbIILIEyKa3aHHON HHpopmanuu oOuiero xapakrepa (0€3 KOHKpEeTH3aluu
Knuenra) yBenomnenue Kinuenton ocymiectsisiercs: mo CIABO;

86.9. B ciyyae BO3HHMKHOBEHHsA  ToJo3peHuss banka o
HECaHKIIMOHUPOBAHHOM IUIaTexe, yxondmeM oT Knuenra nimm, eciu KinueHt
CTAHOBUTCSI TMPOMEXYTOUHBIM 3BEHOM B MOIICHHUYECKUX ONEpaLMsX,
COBEPIIAEMBbIX TPETbUMH JIMLIAMH B OTHOLIEHWUU Jpyrux Kiumenrtos, baHk
NPUOCTAHABIMBAET OOCHykuMBaHHe KiveHTa mnocpeactBom CIABO ¢
yBegomiieHneM KineHTta (B MHCbMEHHOM BHUJIE WIH JIOOBIM JOCTYIHBIM
croco0oM no ycMoTpeHuto banka) He mo3gHee AHS, CAEAYIOIIEro 3a JTHEM
IIPUOCTAHOBJICHNUs] WJIM TpeKpameHus okasanua yeayr mno CJBO.
Bozo6noBnenne oxazanus ycayr Kmwmenty mocpenctsom CJIbO mnpu
IIPUOCTAHOBJIEHUH OCYILIECTBIISETCS 10 TMCbMEHHOMY 3asiBlieHNI0 KinenTa, B
KOTOPOM OH YBEJAOMJISIET O BBINOJHEHUH KOMIUIEKCA MEPOIPUSATHN 10
uHdopmarmoHHon Oe3omacHoctu Ha pabouem mecte ¢ CIIBO cormacHo
pEeKOMEHAaIMAM, pa3MELICHHBIM Ha caiite banka.

86.10. B MHBIX cioydasx W TOPAJKE, MPEAYCMOTPEHHBIX HACTOSIIIUM
Jlorosopowm;

86.11. B ciiyuae He mnpenocTtaBiieHus: KIMEHTOM TOKYMEHTOB W/WUJU
uH(popmauu/cBeiIeHnid, HeoOXoIUMbIX baHKy il BbINOJHEHUs TpeOOBaHUM
nocta”oByienus CoBera MunuctpoB Pecniyonnku benapycs ot 19 anpens 2024
r. Ne 299 ”O npumeHeHnn cienuaibHON OTPaHUYUATEIIBHOW MEPBI™* .

86.12. B MHBIX clydasx Mo ycMOTpeHuto baHka.

87. Ilpu mnpUOCTAaHOBICHUM/MPEKPAIIEHUA OKa3aHUs YCIyr Ha
OCHOBaHMH TOMMYyHKTOB 86.5, 86.11, 86.12 o mactosimero JloroBopa bank
uHpopmupyer Kiuenra He mo3gHee CIEQYyIOMIEro JHS ¢ MOMEHTA MPUHSTHS
pelieHuss O TNPUOCTAHOBICHUM/TIPEKPAIICHUN OJHUM U3  CIIEIYIOIINUX
CI0CO00B:

—  NHCbMEHHBIM YBEJIOMJICHUEM;
— MH(POPMAIIMOHHBIM COOOIIIEHUEM Ha aJipec AJIEKTPOHHOM

MOYTHI WJIM KOHTAaKTHBIN(-bIe) HOMep(-a) TenedoHa(-0B), YKa3aHHbBIX B

JIOKyMEHTAaX, MpeacTaBieHHbx Kinuentom B bank;
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—  pasmenieHueM yBenomieHus Ha Caiite baHka;
— 100 UHBIM JOCTYIHBIM CIOCOOOM 10 yeMoTpeHuto banka.

BozoOnoBnenue oOcayxkuBanusi Kmuenta mnocpenctsom C/ABO
OCYILIECTBIISIETCSA 110 yCMOTpeHUI0 baHka.

88. Kuwment BmpaBe mnpekpaTuTh obOciyxuBanue no CJAbBO myrem
OJIHOCTOPOHHETr0 OTKa3a OT wucnojiHeHus JloroBopa ¢ 00s3aTelbHBIM
MICbMEHHBIM yBeOMJIEHMEM baHka He MeHee 4eM 3a 5 JHEW 1O JaThbl
MpeKpamieHus: 00CTy>KUBaHUS TP YCIOBUU MOJHOTO BhINMOIHEHUsT KiimeHnTom
o0s13aTenbeTB 110 JloroBopy.

89. [Ilpu mpexpamenuu oOciyxuBanusi, ecian KimeHT ucmonp3oBai
ceptudukat otkpsiToro kiroua I, uzganueiit bankom, KiineHt Bo3Bpaniaet
HKMU B bank cornacHo 3aaBieHuto Ha otkiaoueHue C/IbO, pazMenieHHoro Ha
HNHurtepuer-caiite banka.

90. [IIpekpamienue oOCITyXuBaHHS 110 HWHHANHMATHBE KimeHTa
OCYIIECTBJISIETC HA OCHOBAHMM MUCBMEHHOTO 3aBJICHUS HA OTKJIIOYCHUE
corinacHo [lpunoxenus 8), momanHoro Kmmentom B bank. Ilapametpbr
uneHTudukanuu 1 ayrenrudukanuu Knuenra nocne pacropkenus Jlorosopa
CTAHOBSTCSl HEIEUCTBUTEIbHBIMHU. KIIMEHTY 3ampenaercs MCIOiIb30BaTh HUX
1151 BeimotHeHus Bxoja B CIABO, yuetHas 3anuch KinueHnrta 610kupyeTcs.

91. [IIpu nemo3Bpare Kmmentom HKU, panee BwrimanHoro bankowm,
Knuent yrmmaunBaer banky mrpad B pazmepe 5 0a30BbIX BEJIMYHMH, KPOME
cilyuas TMpeKpalleHus 0O0CTy>KMBaHUS M0 MHUIMAaTUBE baHka, HE Mo3aHee S
pabounx gHeN mocie oTnpaBku bankom yBepomiieHus. [lo nucreueHuun 3Toro
cpoka bank mmeer npaBo B3bickaTh ¢ Knmenra mtpad 3a HeBozBpar HKU
MyTEM CaMOCTOSITEILHOTO CIIMCAHUs CPEJICTB C TEKYIIEro (pacyeTHOro) cueTa
Knuenta ©0e3 mopyuenus (pacmnopsbkenusi) KiumeHTa Ha  OCHOBaHUU
IIJIATEXKHOTO Opepa.

92. B ciyuae oTCYTCTBHS JCHEKHBIX CPeACTB Ha cuere Knmenra ms
MOJIHOM YIIJIaThl BO3HarpaxkieHus 3a oocmyxuanue nmo C/AbO, bank Bmpase
MPUOCTAHOBUTH OKazaHue ycuyr 1o Jlorosopy. Joctyn k CIABO 6nokupyercs
B ciydae HercnoHeHus: KimmeHToM 0053aTeNIbCTB 0 OIIaTe BO3ZHATPAKICHUN
3a oociyxuBanue mo CJIbO no mociennero padodero AHs TEKYIIETO MECsIa,
eciim KnweHT He moakimtoueH K TapudHOMY IUIaHy, JUOO0 1O TMOCTETHETO
pabouero AHS MecsIa, CASAYIOIIET0 3a MECSIEM, B KOTOPOM 00pa3oBaiach
3aJI0JDKEHHOCTh, eciau  KIMeHT MNOoAKIYeH K TapuHOMY IJIaHy.
[Tonkmtouenune k CJIBO ocyliecTBIAETCS MOCHE MOTAIEHUS 3aI0JKEHHOCTH
110 BO3HATPaXJICHUIO.



22

3AD "MTbauk
\\ yn. Toncroro, 10, 220007, r. MMHCK
% aH xoa 117, YHI1 100394906

+375172286977 +37529 1810000

BaHK CBEXUX pewweHnin | & maik bank@mtbank by

www.mtbank.by
Cratbss /. OTBeTCTBEHHOCTH NPH OOCHYKMBAHUM IO CHCTeMe
TUCTAHIMOHHOTO 0OAHKOBCKOI0 O0CIYyKMBaHHS, NMOPSAO0K pa3peunieHust
CIIOPHBIX CUTYAIMHd.

93. bank BrpaBe caMOCTOSATENBHO OMPEAEIATh IEPeUeHb OAHKOBCKUX
CUETOB U HHBIX OAHKOBCKUX YCIYT, JEHCTBUS C KOTOPHIMH BO3MO>KHBI
nocpenctsoM CJIBO, a Takke GyHKIIMOHATBHOCTD IAHHBIX YCIYT (B TOM YHCIIe
0e3 mpeaBapUTEIbHOIO YBEAOMJICHHMS OrpaHWYMBATh WM PACIIUPATH
(YyHKLIHOHAIBHOCTB).

94. bank BHpaBe YCTaHOBHUTb, YTO JOCTYIl M HCIOJb30BaHUE
OTIIEIbHBIX OAHKOBCKMX Yychnyr uiu gaeictBusa ¢ Humu B CIBO Moxer
NPENIOCTAaBIATECA B paMKaxX  ONBITHO-TIPOMBIIUIEHHON — 3KCIUTyaTaluu
(TectupoBanus). KiimeHT cornamaercs, 4T0 TECTUPOBAHUE OAHKOBCKHUX YCIyT
HE MCKJII0YAeT BO3HUKHOBEHHSI BO3MOXKHBIX OIIMOOK U cOoeB. baHk He HeceT
nepen KinmeHToM OTBETCTBEHHOCTH (B Mpeaenax, J0MyCTUMBIX TPUMEHUMBIM
IIPaBOM) 32 HEUCIIOJIHEHUE UJIM HEHaJIexkKalllee UCIIOHEHUE 00s3aHHOCTEH 1o
OpUYMHE TakWX OIIMOOK M cOOeB, MpU YCIOBUU, 4YTO baHK neicTByeT
JIOOPOCOBECTHO TPH YCTPAHEHUHU OIIMOOK M COOEB (2 paBHO MX MOCJICACTBUMN).

95. B pamxax pacmupenus: ¢pynkiuuonana CAbO «Uurepuer-bank»
baHk BIIpaBe CaMOCTOATENBHO OCYLIECTBUTH nepeBosx KimeHTa Ha HOBYIO
wiatdopmy «MHaTepHeT-bank» ¢ npeaBapuTenbHbIM yBegoMileHneM Kimenra.

96. Tlopsaok MOAKIIOYEHHUS, UCTIOIB30BAHUS U OTKIIIOUEHUS YCIyTH
MoOuIbHBIN OaHK OCYUIECTBJISIETCS B COOTBETCTBMM C HOpMamMu cTaTbu 11
Hactosiiero Jloroeopa.

97. KimeHT HeceT OTBETCTBEHHOCTH 3a:

- HapyLLIEHHE MOpsJIKa U ycsioBuii Jlorosopa;

- COOTBETCTBUE CBOMX JIEUCTBHUI MOPSAIKY, U3JI0)KEHHOMY B PYKOBOJICTBE
nonp3oBatens CIBO;

-3a Bce JneiictBud, coBepiieHHble B CIBO npu yclaoBUM KOPPEKTHOTO
BX0/Ia, B TOM YHUCJIE B PE3yJIbTATE MOJYYEHUS TPETHUMH JIMLIAMU C BEIOMa WU
0e3 Benoma Kimenra noctyna k pabouemy mecty Knmnenra;

- IPaBUJIBHOCTh O(OPMIICHUS M 3aKOHHOCTh NMPOBEACHUS IUIaTeX a I0
AJIIEKTPOHHOMY pPAacuye€THOMY JOKYMEHTY M Inepenadyy ero B baHk 1o
YCTaHOBJICHHBIM KaHajaM CBSI3H;

- obecrieyeHre 3alUThl OT MOCTOPOHHUX JUI MHPOPMALIMK O CUCTEME
naposeu, joruHax, JuuHoMm kimoue OIII, kmouax mocryma, CMC-konax,
OMOMETPUYECKOM MOAHUCH;

- ”HpOpPMAILIHIO, COAEPKAIIYIOCS B JOKYMEHTaX, nepeJaHHbiXx B baHk B
AIIEKTPOHHOM BUJIE;

- IOJIMHHOCTD MPEACTABICHHBIX B JJIEKTPOHHOM BHUJIE TIOKYMEHTOB;

- coxpanHoctb HKU, panee BeimanHoro bankow;
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- HCUCIIOJTHEHHUE UM 00s3aTeNIbCTB, ONMMcaHHbIX B CTaThe 4 HACTOSAIIETO
Jlorosopa.

98. bank HeceT OTBETCTBEHHOCTH 3a:

- HapyuieHue yka3zaHHbIX B Cratbe 5 Hactosmero JloroBopa CpokoB
00pabOTKM pacyeTHBIX JOKYMEHTOB, O(GOPMIICHHBIX B COOTBETCTBUU C
JNEUCTBYIOIUM  3aKOHOJATeNbCTBOM M moanucanHbix OIIT  Kiuenrta,
3aBepeHHbIXx ~CMC-kogom /  Owomerpudeckod  moamucu.  Pasmep
OTBETCTBEHHOCTH baHka omnpenensercs JeHCTBYIOIUM 3aKOHOIATEIHCTBOM.

99. baHK He HeceT OTBETCTBEHHOCTH 3a.

- HenpoBeieHue matexeit KiimeHnra 1o 31eKTpOHHBIM JOKyMEHTaM W/1iTu
JIOKyMEHTaM B JJICKTPOHHOM BHJI€, TOJYYCHHBIM IIOCJ€ OKOHYAHUS
OAHKOBCKOTO JTHS;

- TIOCTIEACTBHUSA, BO3HHKIIHNE B pe3yibTaTe HapymieHus Kimentom
TpeboBaHMil pykoBoAcTBa noJib3oBarens CHAbO;

- TOCJEACTBUS COBEpUICHHS omnepauuii mo cuery Kiuenrta nuuamu,
BIAJCIONTMMHU JTUYHBIM KJIFOYOM, B CiIydae pasriameHus KimeHToM TaiHBI
auyHoro kitoua DIIT nmubo moruna, maposs, kioda goctyma, CMC-kona,
OMOMETPUYECKON MOANMHUCH. BCIO OTBETCTBEHHOCTH 3a OIEpaIliy IO CYETY,
COBEPIIIEHHBIE /IO OT3bIBA OTKPHITOTO KJIFOYA, OTKa3a OT Ucronb3oBanus CMC-
Kojia / GuoMeTpuiecko nmoanucu Hecet KiueHr;

- YOBITKH, TPUYMHEHHBIC UCTIOTHEHEM onepaniuid mocpeactsoM CJIBO B
clly4ae TOJIMUCAaHUsA JOKyMEeHTOB, mnepeaaHHeix 1o CJIbO, numamuy,
YTPATUBIIMMH CBOM TIOJIHOMOYHMSI Ha UCIIOJIb30BaHuUe auuHoro kimrova DI, a
TaK)K€ BO3HHKIIINE B CIEJACTBUE HECBOECBPEMEHHOTO OT3bIBa/HE OT3bIBA
Kimentom otkpsitoro kintoua I1IT;

- TIOCJICJICTBHSI, BO3HUKINKE BBHUIY HEBEPHOTO yKazaHws KimeHToMm
PEKBU3HUTOB TOJTyJaTelsi CPEACTB, HA3HAYCHUS U CYMMBI TIJIaTeXa,

- TIOCJENICTBHS, BO3HHUKIINE B Pe3yyibTrare OTCYTCTBHS y KimmeHnrta ¢
bankom cBsi3u, HeoOXoauMoM 15 epenayn nHpopmanuu no CAbO;

- HEUCITIOJHEHHWE WM HEHAJIeKalllee MCIOIHEHHE 00s3aTeIbCTB,
HaxOJAIIUXCS BHE €ro KOHTposss (B TOM  4YHCJIE  HapylIeHUE
paborocniocoOHOCTH ceTH MHTEpHET, MOJIOMKH, aBapuM WA HEKOPPEKTHAS
paboTa UCMOJIb3yeMbIX TPOTPAMMHBIX U TEXHUUYECKHUX CPEJICTB);

- yOBITKH, KOTOpbIE MOTYT BO3HUKHYTh y KimeHrta, B pe3ynbTaTe
HECaHKIIMOHUPOBAHHOTO TIEPEBOJIa CPEICTB HE 10 BuHE baHka;

- TIOCJIENICTBHsI, BO3HHUKIINE B  PE3yJbTare MPUOCTAHOBICHUS
oocnyxuBanus CJ/IBO, Ha ocHOBaHMsIX, yKka3aHHBIX B CTaThe 6 HACTOSIIETO
HoroBopa, wu coOmoaeHuss baHkom 3akoHoAaTelbCTBA B 00JacTH
MPEIOTBPAICHUS JICTAIM3AIIMN JTOXO0JI0B, MOJTYYEHHBIX MPECTYITHBIM ITYTEM,
(UHAHCUPOBAHUS TEPPOPUCTHUCCKOW JEATCTLHOCTH W (PUHAHCHPOBAHUS
pacrpocTpaHeHHUs OPY>KHUSI MacCOBOT'O TOPAKECHHUS;
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- nocnencTBus (yObITKH), CBSI3aHHBIE C HapylleHueM KimeHToMm cBOUX
00s13aTENIBCTB, OMMMCAHHBIX B HacTosmeM Jlorosope;

- paboTOCTIOCOOHOCTh M MCIPABHOCTH CEPBHUCOB TPETHHX JIWII, a TAKKE
nocieAcTBUs (YOBITKH), CBA3aHHBIC C UCIIOJIb30BaHUEM KIIMEHTOM CepBUCOB
TPETHUX JIUII.

100. CropoHbl HE HECYT OTBETCTBEHHOCTH 3a yIIEepO, MPUYNHEHHBIN
JPYTO¥ CTOPOHE B CBSI3U C HEMCIIOJHEHNEM WIIM HEHAJISKAIIUM UCTIOTHEHUEM
00s13aTeNbCTB 10 J[oroBOpY, €ciM JIaHHOE HEUCIOJIHEHUE (HeHaJUIexKallee
UCIIOJIHEHUE)  BBI3BAHO  OOCTOSITENILCTBAMHU  HEMPEOJOIUMON  CHUJIBL.
OOCTOATENECTBAMU  HEMPEOJOJIMMON CUJIBI  SIBJISIIOTCST  BO3HUKIIHME TIOCTE
3akimroueHust J{oroBopa upes3BeiuaiiHbie 00CTOSTEIBCTBA, KOTOPHIE HU OJHA U3
CTtopoH He MoOIVIa HHM TMPEIyCMOTPETh, HU MPEAOTBPATUTH Pa3yMHBIMHU
criocobamu, BKIItOYasi (HO, HE OTPAHUYMBASCH) MPUPOJHBIE U TEXHOTCHHBIE
OenCcTBYSI, BOWHBI M BOCHHBIC JEHCTBUS, TEPPOPUCTHICCKUE aKTHI.

101. OOcrosTENbCTBAMH, OCBOOOKIAIONIMMH OT OTBETCTBEHHOCTH B
cllydae HEHUCIOJNHCHUS WM HEHAJJICKAIIEer0 WCIIOJHEHUS 00s3aTeIbCTB,
TaK)Ke SBISICTCS BCTYIUICHWE B CHJIy IOCNE 3akitoueHus JloroBopa akToB
3aKOHOJIaTEIhCTBA, MPUHATHIX OpTraHaMH BJIACTH M YIPABIICHUS B TIPEACIIax UX
KOMITCTCHIIUM,  KOTOpPbIE  HEMOCPEJACTBEHHO  JIEJAIOT  HEBO3MOXKHBIM
(3amperarT) UCIIOJIHEHUE COOTBETCTBYIOIIETO 00s13aTENIbCTRA.

102. Cunopsl u pa3Horiacus, BO3HHKaroImue mo J[oroBopy U B CBS3U C
HUM, TIEpelaloTCs Ha  PAacCMOTPEHHE CyJa B  COOTBETCTBUU C
3aKOHOJIATEIBCTBOM MO MecTy HaxoxjaeHus banka. [Ipu BO3HMKHOBEHUU
CIIOPHBIX CUTYyaIui cooTBeTCTBYIOMIAast CTOpoHa 00s3aHa IPEIBABUTH APYTOMH
Cropone nperensuto. CTOpoHa, MOJTyUYUBIIas MPETEH3UIO, TOJDKHA B TEUCHUE
JecsATH pabouux JHeW yBeaoMuTh CTOpPOHY, OTIPABUBIIYIO MPETEH3UIO, O
pe3yJiibTaTax €€ pacCCMOTPEHMUS.

103. Knwment, mpemocTaBisis 3asBICHHE Ha MOJKIIOYCHHE (DYHKIUH
«/IByxypoBHEBasI TOAMKCHY, CAMOCTOSATEIHLHO OTCIICKHUBACT, KOHTPOJIUPYET
aKTyaJlbHOCTh yYKa3aHHOW B 3asBJICHHHM WH(OpMAIM{, B TOM YHCIIE B YaCTH
yKa3aHHBIX JIOJDKHOCTHBIX JIMII, HECET OTBETCTBEHHOCTH 3a aKTyaJbHOCTH
yKa3aHHOW B 3asBJICHUHM WH(OpPMAIMU, CBOCBPEMEHHOCTH IMPEIOCTABICHUS
3asIBJICHUS Ha OTKJIIOUCHUE (DYHKIHMM «/[ByXypOBHEBas IMOJIUCHY», BHECEHUE
HEO0OXOIMMBIX U3MEHEHHU MPU CMEHE JOJIKHOCTHBIX JIHII.

bank He  HeceT  OTBETCTBEHHOCTh 3a  HEMPEIOCTaBJICHUE,
HECBOEBpPEMEHHOE TMpenocTaBiieHne KimmeHToM 3asBieHUsS Ha OTKIIIOUYCHUE
bynkumun «J/IByXypoBHEBasi MOJIMUCH», BHECEHUE HEOOXOIUMBIX W3MEHEHUI
IPU CMEHE JIOJDKHOCTHBIX JIHII.
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Cratbsa 8. Pazmep u nopsiaok omiartsl yeayr banka

104. Knment o00s3yeTcs CBOEBPEMEHHO M B TIOJHOM oOOBeMe
yIutaunBath (oOecreyuBaTh OIUIATy IMyTEM MOJJEpKaHUs Ha OaHKOBCKOM
cuyeTre HeOOXOAMMOIO OCTaTKa JACHEKHBIX cpelcTB) baHkKy Bo3HarpaxaeHue
(utaty) 3a obOcmyxuBanne B CJIBO, oxa3zanHbie yCayrd (BBITIOJIHCHHBIE
paboThl), cBsa3aHHble ¢ obOcmykuBanueM B CJIBO, B pa3smepax, Mmopsike H
cpoku, ycraHoBJieHHbIe JloroBopom JIBO, B ToM wuucie Ilepeunem
BO3HarpaxjaeHuii. BosHarpaxnenue 3a oOciyxuBanue B CIHbO B
COOTBETCTBMM ¢  HacroAmwuMm JloroBopom u  comnacHo  Ilepeuns
BO3HArpaxJIcHUM, pazMeleHHoro Ha lurepuer-caiite banka, bank criucsiBaer
CaMOCTOATEJIBHO CBOMM IUIATEKHBIM OPAEPOM C TEKYLIEro (pacuyeTHOro)
O0ankoBckoro cuera Kiumenrta. Ilpu OTCYyTCTBMM WM HEIOCTATOYHOCTHU
JIEHEXHBIX CPEJICTB HA TEKYIEM (pacueTHOM) OaHKOBCKOM cuete B banke i
OIUIATHl BO3HArpaKJIeHMs, KIMEeHT mepeyncnser BO3HArpaKJICHHUE CO CYETA,
OTKPBITOTO B IpyroM OaHke. Bo3aMoHa y1uiata BO3HarpakJI€HUs TAKKE Ty TEM
BHeceHUss KIIMEHTOM HalMYHBIX JEHEXKHBIX CpPEACTB B Kaccy baHka Ha
COOTBETCTBYIOIIUE CUETA.

105. Ilo  xemanmto  Knmenta  bamk  MoxkeT — obecreuuThb
JOTIOJIHUTENBHYIO0 TEXHUYECKYIO U METOAUYECKYIO ITOMONIb MO MOJIb30BAHUIO
CABO. OxazaHue [AONOJHUTEIBHOM YCIYTHM OCYIIECTBISETCA IOCIHE
nosyyeHus: oT KimeHTa 3asiBlieHUs Ha JOMOJHUTENIBHOE OOCITYyXKUBaHUE,
apisromuMcst  [Ipunoxenuwem  x  JloroBopy.  Bosnarpaxkiaenue — 3a
JOTIOJIHUTENIbHOE 00cimyxuBanue moib3oBaTens CJIBO baHk cnuceiBaer
CaMOCTOATEJIBHO CBOMM IUIATEXHBIM OPAEPOM C TEKYLIEro (pacuyeTHOro)
O0aHKOBCKOro cyera KimeHTa Ha OCHOBAHHHM MPHUHSATOTO K HWCIIOJHEHHIO
3asiBJICHUS] Ha JOMOJHUTENbHOE oOciyxuBanue. [lpu oTCyTcTBHM WM
HEJOCTAaTOYHOCTHU JICHEKHBIX CPEJICTB Ha TEKYIEM (pacdyeTHOM) OaHKOBCKOM
cyete B baHke miId omiarsl BO3HarpaxiaeHus, KIHMeHT mnepeduciser
BO3HArpaXkJIeHUE CO cYeTa, OTKPBITOro B JIpyrom OaHke. Bo3moskHa ymiarta
BO3HArPAXKJICHUS TaKKe MyTeM BHECEHUs1 KIMEHTOM HaJIMYHBIX EHENKHBIX
CPEACTB B KacCcy baHka Ha COOTBETCTBYIOLIME CUETA.

106. bank umeeTr mpaBo B OAHOCTOPOHHEM BHECYAECOHOM MOPSAKE
n3MeHATh  llepeyenp Bo3HarpaxkzaeHuii baHka ¢ nOpenBapUTENbHBIM
yBenomiiennem Kimenta 3a 5 (OSTh) KaJleHAApHBIX THEW 10 BBEICHUS B
nericteue u3MeHeHud B Ilepedyenp Bo3HarpaxzaeHuii banka, myTtem
pa3MeIeHrss HeOOXOANMMBIX CBEJCHUN Ha MH(POPMAIIMOHHOM CTEHNE U (WJIH)
Ha MnTepuer-caiite banka.

107. B cnywae ecaum  KimeHnTy — ycTaHaBiMBaeTcs — pa3mep
BO3HArpax1eHUH, OTJINYHBIN OT  NPEAYCMOTPEHHOI'O Ilepeunem
BO3HarpaxJieHuil, bank Hanpasnser KnueHty npeasioxkeHrne B TMCbMEHHOM
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BH/IE C YKa3aHUEM J1aThl BCTYIUICHHSI HOBOT'O pa3Mepa BO3ZHATPaXKICHUN B CUILY,
a aknent oeptel KimmentoMm Beipaxkaercs B ucnosb3oBanuu Kimuearom C/IBO
C JaTbl, C KOTOPOl OBbLI YCTAaHOBJEH HOBBIM pa3Mep BO3HArpaxiacHuil. B
JnanbHeieM baHK MMmeeT mpaBoO B OJAHOCTOPOHHEM BHECYJIEOHOM MOpPSIKE
YCTaHOBUTH Kimenty CTaHJApPTHBIN pasMmep BO3HATIPaKICHUM,
peaycMOTpeHHbIX [lepeunem Bo3HarpaxaeHun, ¢ ysegomnenueM Kimmenra 3a
5 (msATh) KaJNIGHIApHBIX JHEM J0 YCTAHOBJICHHS CTaHJApTHOTO pa3Mmepa
BO3HAIPAXKICHUM.

Cratpa 9. [lopsaiok u3mMeHeHUs

108. bank BmpaBe BHOCUTb H3MEHEHHUs B Hacrosiuuid Jlorosop,
npeIBapUTENbHO yBenoMUB 00 3ToM Kimenra. V3MeHeHUS U JTOMOJIHEHUS
OyIyT BCTyIaTh B CUJTY C JJaThl, yKa3aHHOW B YBEJIOMJICHUH.

109. HM3menenme Hactosimero JloroBopa ocymiectBisieTcsi baHkom
IIyTEM YTBEPKICHUSA U pa3MEIeHUsI HOBOM penakuuu JloroBopa Ha IHTEpHET-
cailte banka ¢ yBegomsieHueM KimeHta o0 3ToM He MeHee uem 3a 30
(TpuaLaTh) KaJeHJAPHBIX JHEW 10 JaThl BBEJAEHUS B JCHCTBUE HOBOU
penakuuu [loroBopa. YBemominenue Kimenta o0 wusmeHnenuu JloroBopa
OCYUIECTBJISIETCS MyTeM pa3MeleHus nHdopmanuu Ha UHTepHeT-caiite banka
U (1) Ha MTHPOPMAIIMOHHBIX cTeH1ax baHka, a Takke OJJHUM U3 CIeAYOIUX
CocO0O0B: IMyTeM HampaBiIeHUs WHPOPMAIMOHHOTO MHUChbMa IO KaHalIaM
JUCTAaHIIMOHHOTO OAHKOBCKOTO 00CITY>KMBaHUA U (MJIN) HA aJIpeC dIEKTPOHHOU
MOYTHI, IO PEeKBU3HUTAM (aapec, Homep (-a) TenedoHa, aapec SICKTPOHHOU
MOYTHI), YKa3aHHBIM B JOKYMEHTaX, npezcrasiseMbix Kinuenrom B bank, 1100
MHBIM JJOCTYIHBIM CLIOCOOOM 10 yeMOoTpeHuto banka.

Cratss 10. IIpoune yciaoBust

110. KnueHT 00si3yeTcs CaMOCTOATEIBHO HE PEXe OJHOTO pa3a B
HEJIEJII0 3HAKOMUTBCS C aKTyaJbHOW MH(pOpMalMEl, pa3MelllaeMoi Ha caiTe
banka, B TOM 4nciie ¢ '3BMEHEHUSIMU U (WUJTK) AOTIOTHEHUAMU (ITPU UX HATUYUH )
B HacTosiiuid JloroBop, [lepeueHs Bo3HarpakaeHuu, a Takxe HHPOpMaLue,
HarpaBiisieMoil bankoMm B snekTpoHHOM Buie nocpenctBom C/BO u (uim)
MUCHMOM Ha OyMa)KHOM HOCHTEJIE, a TAKXKE MPOBEPSITh HATMYUE YBEIOMIICHHIMA
B a0OHEHTCKOM STIHKE (TIPU €T0 HATNYUH ).

111. KnueHt 00s13yeTcsi caMOCTOSITeNIbHO 03HAKOMUThCsI ¢ KoMmrnaeHe-
nonutukor 3A0 «MTbaunk», pa3menieHHoi Ha calite banka.

112. KunueHt 00s3yeTcst B TeueHue 5 (msTi) pabounx JHEH yBEIOMHUTH
bank 00 m3MeHeHMM OAaHKOBCKMX PEKBHU3UTOB, MOYTOBOTO, FOPUIUYECKOTO
azpecoB (MecTa HaXOXKACHHS ), a TAK)KE HOMEPOB TeNe(hOHOB, BIUSIONINX HA
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UCIIOJIHEHHE CBOMX 00s13aTeNhCTB MO Hacrosimiemy JloroBopy. YBenomieHus
MoryT ObITh HampaBieHbl Kimnentom no kananam CABO u (wim) nucbMoM Ha
OyMa)KHOM HOCHTETIE.

113. B cnyuae wucnons3oBanus Kimentom cepBuca B CJIIBO,
MO3BOJIAIOIIETO HAIMpPaBUTh JIOOOM TUM 3ampoca Ha 3JIEKTPOHHYIO IOYTY,
yka3zanHyro Knuentom npu coznanuu yuetHoi 3anucu B CJIBO, KiueHT Tem
caMbIM TOATBEPKJAaET CBOE COIJIACME O HampaBiIeHUH HH(pOpMaInH,
COCTaBJISIOLIEH OAHKOBCKYIO TalHy [0 YKa3aHHOMY UM 3JIEKTPOHHOMY aJpecy.
ITpu sTom KinueHT HeceT OTBETCTBEHHOCTh 3a MepeAadyy UM HHGpOpMalu,
COCTaBJISIIOLIYI0 OaHKOBCKYIO TaliHy, B ClIlydae yKa3aHUs HEBEPHOIO ajapeca
AJIEKTPOHHOM NOYTHI. B 3TOM cirydae a1, He SBIIIOIIECECS IEUCTBUTEIBHBIM
azipecaToM U IMojy4MBIlIee HH(POpMaLHIO, 00513aHO yBe1OMUTH 00 3ToM baHK,
a camo MMACbMO HE3aMEINTEIBHO YAAINUTH 110 TIOJTyYECHHH.

114. CropoHbl 3aBEpSIOT W TAPAHTUPYIOT, 4YTO COOMIOJAIOT U
00sA3yI0TCS  COOJNIOJaTh NPUMEHHMbIE HOPMBI 3aKOHOAATENIbCTBA  I10
IPOTUBOJCHCTBUIO KOPPYILUHU, MNPEIOTBPAILICHHS JIETAIU3aluu JOXO/O0B,
NOJIYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCHUPOBAHUA TEPPOPUCTUUECKON
JEeATEIbHOCTH M (DMHAHCHUPOBAHUSA PACIPOCTPAHECHUS OPYKHSI MacCOBOIO
NopakeHus, TpeOOBaHUsS AHTUKOPPYNIMOHHON monuTuku banka (mamee —
AHTUKOPPYNIIMOHHBIE HOPMbI). AHTUKOPPYNIIMOHHAS MOJUTHKA pa3MEIlIeHa
Ha caite baHka.

115. Tlpm ucnosHeHHH CBOMX 0053aTeNbCTB 110 JloroBopy CTOpOHBI HE
COBEPIIAIOT KAKUX-JINO0O0 NeHCTBUMN (OTKA3bIBAIOTCS OT 0€3/1€MCTBHS ), KOTOPHIC
NpOTUBOpPEYAT AHTUKOPPYHNIMOHHBIM  HOpMaMm, M  [PWJIAraloT  BCE
HEOOXOMMbIE U IOy CTUMBbIE AEHCTBYIOLIUM 3aKOHOAATEILCTBOM YCHUITUS JISI
oOecrieyeHuss COOMIOAEHUST AHTHUKOPPYILMOHHBIX HOPM HX JIOUYEPHUMH,
3aBUCUMBIMH U aQOUIMPOBAHHBIMU OPTaHU3ALUSAMHU.

116. KmueHT BBIpakaeT corjacue Ha mepenady WHGOpPMAIUU O
Knuenrte u ycnoBusax HacTosiero Jloropopa, BHINOIHEHUH 0053aTENIbCTB 110
HeMy (B TOM yucie uHGOpMaIlUK, COCTaBIISIONIEeH 0aHKOBCKYIO TailiHy) JIMOO
Ha TPEIOCTaBJICHUE JOCTyNa K JaHHOW WHGOPMALMK ayTCOPCHUHTOBBIM
OpraHu3alusIM:

- OKa3bIBAIOIIMM yCIyru (paboTel) B 001acTé HMHGPOPMAIMOHHBIX
TEXHOJIOTHI, BKJIOUYasi pa3paboTKy, J0pabOTKy 0aHKOBCKOTO MPOTPAMMHOTO
o0ecrniedyeHrs U MHPOPMAIIMOHHBIX CUCTEM,;

- IMLAM, OCYIIECTBIISIOIINM B3bICKaHHUE 33JI0JKEHHOCTH 110 HACTOSIILIEMY
Horosopy:;

- UHBIM ayTCOPCHHIOBBIM OPraHM3alUsiIM B COOTBETCTBHM C IEPEYHEM,
pa3sMelIeHHbBIM Ha caite baHka, mpu ycimoBuM, 4ro baHk 3aaencrByer
yKa3aHHbIE OPraHU3alMU/yCIyT ayTCOPCUHTOBBIX OpPraHM3allMii B MpOLEcce
3aKJIIOYEHUS], COMPOBOXK/IECHUS U UCIIOJIHEHUsI HacTosero Jlorosopa, a Takxe
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JUI OKa3aHWs YChOyr (BbIMOJHEHUS padoT) baHKy, HEOOXOIUMBIX Jis
BBIMIOJTHEHHUsI BaHKOM JUIEH3MOHHBIX TpPeOOBaHUI M HWHBIX TpPeOOBAHMIA
3aKOHOJATENbCTBA.

Cornacue neWCTBYeT 10 MOMEHTa €ro OT3bIBa, HO HE PaHEe MOJIHOTO
UCIIOJIHEHHSI 00s13aTeNbCTB MO HacTtoAwmeMy JloroBopy (mpekpameHus
JloroBopa).

KimeHT wuMeeT mnpaBo Ha OTKa3 OT COIJIACHS, OT3bIB paHee
IPEIOCTABIIEHHOIO0 COIJIacus B MOJHOM OObeMe WM yacTHuHO. Ilpu stom
KimeHT HeceT puUCK HEBO3MOXKHOCTM MCHOJHEHUs baHkoM  cBOMX
00513aTeNbCTB MO HacTosAueMy JloroBopy B CBS3H C TAKUM OTKa30M.

Wudpopmanmss MokeT nepenaBaTbCsi baHKOM — ayTCOpPCHHIOBBIM
OpraHu3alysM B TE€YEHUE CPOKa JEHCTBHS COOTBETCTBYIOILEIO COIVIACHS U
UCITIOJIB30BAaThCS ayTCOPCUHIOBBIMH OPTraHHU3alUsMU TOJIBKO I LEJed
BBITNIOJIHEHUS NTEPEJAHHON PYHKIUY.

117. Knuent mnpenoctaBisieT baHky mnpaBo M BbIpakaeT CBOE
NUCbMEHHOE M 0€30rOBOPOYHOE COTJIacCME Ha MpeAocTaBlieHHEe baHKkoM B
MUCbMEHHOM U (WJIM) 3JEKTPOHHOM Buje B HajoroBbie opransl CIIIA (IRS),
uH(popmauu o Knuenre, cocrapisitonieid 0aHKOBCKYIO TailHy, a TaKKe WHON
uH(popmaiuu, Tpedyemoil B coorBeTcTBUU ¢ 3akoHoM CIHIA «O HamoroBom
KOHTPOJIE CYETOB B MHOCTPAHHBIX (prHaHCOBBIX yupexaeHusx» (FATCA —
Foreign Account Tax Compliance Act) B nensx BeimoiaHeHus: CornaimieHus
mexnay [lpaBurensctBoM Pecnybmuku bemapycs u  [IpaBurenbctBoM
Coenunennpix  IlltatoB  AMepuku 00  yJaydlleHMM  COOJIOACHUSA
MEXIYHAPOJHBIX HAJIOIOBBIX IpaBWi M peann3anuu 3akoHa CoeIMHEHHBIX
[lItatoB AMEpUKM O HAJIOTOBOM KOHTpPOJIE CYETOB B HMHOCTPAHHBIX
¢dbuHaHCcOBBIX yupexaeHusx ot 18 mapta 2015 rona (nanee — Cornaiiexnue).

118. KnmeHT mOATBEpKAAeT O3HAKOMIIEHME C HH(OpManneH,
kacaromeiics 3akona CIIA «O HamoroBoM KOHTPOJIE CYETOB B MHOCTPAHHBIX
(uHaHCOBBIX YyupexaeHuax» U CornameHus, a TakXe C IOCIEeICTBUIMM,
npeaycMoTpeHHbiMu  Yka3zoMm Ilpesunentra PecnyOnuku benapyce ot 15
okTsa0pst 2015 No 422 «O mpeacraBiieHHd UHGOPMAIIMKA HAJOTOBBIM OpraHam
WHOCTPAHHBIX TOCYAApCTB» MPHU OTKa3e OT MpeAOoCTaBlieHus MHGOPMALMKU U
(M) MOKYMEHTOB, HEOOXOIMMBIX ISl BBIMOJHEHHUS OOS3aTEIbCTB 10
Cornaiienuto, pa3MelieHHON Ha caiite www.mtbank.by, 1 00s3yeTcs B ciryuae
U3MEHEHUS  CBEACHHM O NPUHAJIEKHOCTH K aMEPUKaHCKUM
HAJIOTOIUIATENbIIMKAM  MPEJOCTaBUTh HEOOXoAuMble HH(OpPMALUIO |
nokyMeHTbl B 3AO «MTbank» He no3nHee 10 kalleHIapHBIX AHEH C AaThl
WU3MEHEHHs CBEJICHUM.

119. Hcnonb3oBanue cepBucoB «lIpoBepka KOHTpareHta» U
«IIpoBepka koHTparenta «CBerodop»» NMpeaHa3HauYe€HO UCKIIOUUTENIBHO TS
coocTBeHHbIX Hyk 1 KinenTa. KiineHT He BipaBe UCIOIb30BaTh CEPBUCHI [T
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BBINIOJIHEHMsI pabOT WM OKa3aHUs YCIOyr B TOJb3y TpeTbux juil. Ecim
CPEIHEAHEBHOM IOKAa3aTeNb KOJWYECTBA 3anpocoB Kimenrta B cepBucax 3a
mecst npesbimaer 30 (Tpuamarb) NPOBEPOK B JACHb JHOO KOJIHYECTBO
3anpocoB KimeHTta B cepBUCax HECOPA3MEPHO KOJIMYECTBY COBEPIIAEMBIX
Kimuentom B CIIBO onepanuii (MecsuHbIN MOKa3aTelb KOJIMYECTBA 3alIPOCOB B
cepBHCax MPEBBIIAET KOJIMYECTBO coBepuieHHbIX B CIbO omnepanuii 3a 3T0T
xe mepuoj Oosiee, ueM 5 pa3), baHk BIpaBe MpU3HATH TaKOE MCMIOJIb30BAHUE
CepBHCa HECOOTBETCTBYIOIIMM YCIOBHSM HacTosimiero myHkra OOmux
yCcIOBHM. 3a ucnoib3oBaHHe KIIMEHTOM CEpBHCOB HE B COOTBETCTBHUU C
yCIIOBUSIMU ~ HacTosiulero myHkra OOmmux ycinoBuit bank  Bmpase
IPUOCTAHOBUTH U (WJIM) MPEKPATUTh paboTy cepBHUCcOB s KiuenTa, a Taxxke
norpedoBath oT Kinenra ymartel mrpada B pazMepe 5 6a30BbIX BEJIMUUH 3a
JOIYIIIEHHBIE B COOTBETCTBYIOIIEM MECALIC HAPYILIECHMUS.

Crartbs 11. [lopsiiok NOAKJIIOYEHNSI, HCTIOJIb30BAHNS U OTKJIIOYEHUSA
yeayra « MoOMIbHBIA OaHK»

120. TIlogxmiouenne  ycmyru  «MoOwnbHbI  Oank»  KimeHt
OCYIIECTBIISET CAMOCTOSATENBHO ITyTEM CKAYMBaHUSI MOOMIIBHOTO PUIIOKEHUS
«MTBusiness, 3arpy>K€HHOTO u3 0opUIUATBEHOTO MarasuHa,
COOTBETCTBYIOIIIETO OMEPAIIMOHHONW CUCTEME MOOMIILHOTO YCTpoucTBa (App
Store g 10S nmu6o Google Play/App Gallery nnst Android), u BBoia sioruna
u napois st CAAbO «HtepHeT-baHk», pa3MEIIeHHOTO B CETH UHTEPHET IO
anpecy https://ib.mtbank.by/, B 3arpykeHHOe MOOMIBHOC MPUIOKECHUE
«MTBusinessy, B mopsJiKe, OMPeaeIeHHOM HAaCTOSIIIUM J{oroBOpoM.

121. KnmeHT MOXeT OCYyNIECTBUTH BXOJ B MOOWJIBHOE MPHIOKEHHE
«MTBusiness» HECKOIbBKUMH CIIOCOOAMMU:

121.1. Ucnonwsys Jlorun u I[apons ot CABO «UnTtepuer-bank» (ms

MEPBUYHOTO JI0CTYTIA);

121.2. C nomomuisto Kiroua noctyna, KOTopbli 3aMeHseT BBOJ JloruHa u
[Taposis npu nocneayroiieM Bxoie B MoouibHoe npuinoxenue «MTBusiness»
U JIOJKEH cofiepkath 6 (1mecth) nudp.

121.3. C mnomompio OWOMETPUYECKUX JaHHBIX (PUCYHKA JIMIA
(rexnonorus Face ID), ornevarka nanbia (texnonorust Touch ID)).

121.4. [1ns paboTsl ¢ yciryroit MoOMIbHBIN OaHK KIMEHTY HEOOXO0IUMO
ClIeIyIolIee:

121.5. SBasthes BuamensiieM CyeTa ¢ 3aperucTpupoBaHHBIM B banke
HOMEPOM TesiehoHa MOOMIIBHOTO OTepaTopa;

121.6. meTh mporpaMMHO-TEXHMYECKHE CPEJCTBA CO CIETYIOIIUMHU
napamMeTpaMu: MOOUJIBHOE YCTPOMCTBO C BO3MOXKHOCTBIO MOJAKIIOUYEHHS K
CETU UHTEPHET; YCTAaHOBJICHHAs HA MOOMJILHOM YCTPOWMCTBE OJTHA U3
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onepannoHHbIX cucteM: 10S — Bepcus 14.0 u Boime; Android - Bepcust 8.0 u
BBIIIIE;

121.7. Ob6nagaTh HEOOXOIUMBIMU 3HAHUSMH W HaBBIKAMH 1O paboTe B
CeTH  WHTEPHET W/WIM  YMCHUSAMH  TIOJB30BAaThCI  MOOWIBHBIMU
MIPUIOKCHUSIMU;

121.8. 3apeructpupoBaThbCsi U MOIKIIOYUTHCS [JISI TMOJIH30BAHUS
yciayroii MoOwnbHBIE OaHK B COOTBETCTBUM ¢ TyHKTamm 121.1-121.2
HACTOSILErO pa3ena;

121.9. Bemonnsate TpeboBaHUs Hactosmero JloroBopa M HHBIX
JIOTOBOPOB (COTJIALIEHUI ), 3aKIIFOUCHHBIX ¢ baHKOM.

121.10. IlpenocTaBuTh coryiacue Ha mepeaady U oO0pabOTKy JaHHBIX
(cornacuo Ipunoxenuto 1).

122. CoBepuieHue  omepanuii B~ MOOMJIBHOM  MPWIOXKEHUU
«MTBusiness» moarepxmaaercs CMC-kogaoM / OHOMETPUYECKOMN MOANKCHIO.
[lepeuenp omepanuii, OCYIIECTBISIEMBIX B MOOWIBHOM MPHUIOKEHUU
«MTBusiness», onpeaensercss baHkoM caMOCTOSTENBHO.

123. Jlns Bxoma B MOOWIBHOE TpmwiIokeHHe KimeHT moimkeH
NPUMEHATH yCTPOWMCTBA, COOTBETCTBYyIOIME TpeOoBaHWsM myHKTa 121
Hacrosmero pasgena. [Ipu stom baHk He rapaHTHpyeT BO3MOXKHOCTh
WCIIOJB30BaHUsl YCIYTM Ha BCEX MOJENSAX YCTPOHUCTB, B TOM YHUCIE
COOTBETCTBYIOIIMX YKA3aHHBIM B HACTOSIIEM Pa3ziesie TPEOOBAHUSIM.

124. B cnyuae, ecnu ykazanable B moanyHkrax 121.1 u 121.2 nanusie
W/WIU MHCTPYMEHTHI yTepsiHbl (3a0bIThl), KireHT MoxeT oOpatuthesi B bank
JUTsl BOCCTAHOBJICHUS JTAHHBIX.

125. bank wuMeeT mNpaBO B OJHOCTOPOHHEM TMOPSAKE H3MEHUTH
tpeboBanust Kk Jlorumny, Ilapomo, Koy pgoctyma, WHBIM JaHHBIM H
WHCTPYMEHTaM, UCIOJb3YyeMbIM JUIsl TpefocTaBieHus KimeHTy yciyru
MoOunbHbI OaHK, yBeZOMHB 00 3ToM KilMeHTa ¢ MOMOIIBIO MOJCKAa30K,
MOSIBJIIIONIMXCS B TPOIIECCE CO3JIaHMs JaHHBIX TapaMeTpoB, a TaKxke
nyoJMKalMM HOBOCTEH W pasMmenieHuss uHpopmanuu Ha HHTepHeT-caite
banka.

126. VYcnemmHas aBTOpu3alMsi OJHUM U3 CHOCOOOB, YKa3aHHBIX B
noanyHkrax 121.1,121.2, 121.3 sBnsercss JOCTATOYHBIM JOKA3aTEIHCTBOM
TOTO, 4YTO BXOA B MoOwWIbHOe mnpwioxkenne «MTBusiness» BBITIOIHEH
HENnocpeacTBeHHO KimmeHnTom.

127. Tlopsimok W CpPOKM OTpPaKECHHsS ONEpaIuii, COBEPIIECHHBIX
Knuentom ¢ wucnonp3oBanueM MoOuiabHOro mpuiokeHus «MTBusinessy,
onpeaesitoTes HacTtosmuM JloroBopom (Craths 5).

128. VYmnara banky Bo3HarpaxjaeHus 3a COBEPIICHHE OTEpaluii B
paMkax yciayrd MoOuibHbI 0aHK B MOOMIBHOM nipuiiokeHun « MTBusiness»
OCYUIECTBJISIETCSI B COOTBETCTBUU C HacTosmuM JloroBopom (Crates 8).
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129. Mento mobunbHOoro mpuiioxenus «MTBusiness» mpeacTaBiser
coboif Habop QyHkuMiA, mo3BoJsOMMX KiMeHTy moNyduTh HAOCTYN K
pas3nuYHBIM onepanusaM u ycayram banka.

130. KonkpetHsiii Habop  omepamuii, ycayr W (QyHKUIUH,
npeacraBieHHbIX bankom KiMeHTy B MEHIO MOOWIBHOIO NPHIIOKEHHS
«MTBusiness», ompexaensiercss bankom camoctostensHo. bank BmpaBe B
110060€ BpeMsi IO CBOEMY YCMOTPEHHUIO U3MEHSTh MEPEUCHb OINepalfii, yCiayr
u QyHKIMHA B MeHI0O MoOwibHOro mnpuioxkeHus «MTBusiness», a Takxke
HNOpSAZOK MX BbINOJAHEHUs. B coorBercTBUM ¢ Hactosummu OOmmmu
ycinoBusiMu  baHk  ucrnonHser mopyudeHus (pacnopspkenus) Kimenra,
nonareepxkaeHHble CMC-kooM / OMoMeTpuuecKoi MOANKUChI0. BhImonHsAs ¢
MPUMEHEHUEM MapaMeTPOB UJCHTU(MUKAIMU U ayTEHTU(PUKALUUA OTEepaAIUU
yepe3 MeHIo nHTepdeiica MoouiabHOTO TiprioxkeHus: «MTBusinessy, Kinuent
MPU3HAET IPaBUIBHOCTh BBEJCHHBIX JaHHBIX.

131. Tlpm coBepmieHuM Kakux-mu0o omnepammii KimeHT 00s13aH
BHUMATEJbHO H3y4YaTh HH(POPMALIMIO, BBIBOAMMYIO Ha 3KpaH YCTPOMCTBA,
KOTOpO€ TMpUMEHSEeTCA Il JOCTylla K MOOWIIBHOMY IPHJIOKEHHUIO
«MTBusiness», BbIOUpaTh JACUCTBUS M3 MPEAJIara€MbIX BapHAHTOB B
COOTBETCTBUM CO CBOMMHM HaMEpEeHHs MU JHOO CTpPOro  ClieI0BaTh
MMIIEPATUBHBIM YKa3aHUs, BHUMATEJIbHO POBEPATH MPaBUIbHOCTh BBOJAUMOM
uHdopMaIuu.

132. Jlns 3ammThl OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA K HH(DOpMaIIUH
U OolepalusiM, COBEPIIEHHbIM B MEHIO MOOWMJIBHOTO  INPUIIOKEHUS
«MTBusiness», Knuenty 3anpeniaercsi nepenaBath TpeTbuM Jniiam Jlorus,
[Taposs, Kitou goctyna, CMC-koa, 6HOMETPUYECKYIO TTOITUCH.

133. Hdoctyn k  wmoOwiapHOMY  mpmiokeHuto  «MTBusiness»
ocyiiecTBisiercss 24 dYaca B CYTKHM (€XKEIHEBHO O€3 TMepephiBOB, 3a
UCKIIFOUEHUEM BPEMEHM MNPOBEIEHUS MPOPUIAKTUUECKUX, PETIIAMEHTHBIX U
PEMOHTHBIX PabOT) C YCTPOMCTB, C KOTOPBIX OOECHEUYMBAETCS JOCTYI Ha
WNurtepHer-caiit banka u k cetu MuTepHeT. bank obecrneunBaeTr nmpuem Ot
KiimeHTOB TOKYMEHTOB B 3JIEKTPOHHOM BHUJIE€ B COOTBETCTBHM C HACTOSIIUM
HoroBopom (Cratbs 5).

134. Jlns 0e30MacHOro HCMOJIb30BAHUS MOOWIIBHOTO MPHIIOKEHUS
«MTBusiness» Kmuent 06s13an odecnednTh KOHDHUICHIIMATEHOCTH BBOJUMOMN
W TIOJly4aeMol Ha »KpaH HWHGOpMAIMH, a TPU 3aBEpIICHUU PadOTHI -
KOPPEKTHO BBIUTU W3 MOOWIBHOTO mpuioxkenus «MTBusiness» (st aToro
HE0OXO0MMO HaXKaTh MMyHKT MEHIO «BBINTHY), a TaKKe COOI0IaTh HHBIE MEPHI
0€30MacCHOCTH U BBINOJHATH TPEeOOBAHHS B COOTBETCTBHUM C HACTOSIIUM
Jorosopom.

135. Jlns Oe30macHOro MCHOJB30BAHMS MOOUIIBHOTO TMPHUIIOKEHUS
«MTBusiness» KineHT 00s13aH CBOEBPEMEHHO YCTAaHABIMBATH OOHOBJICHUS
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0€3011acCHOCTH IPOrPaMMHOI0 OO€CTIeUeHUs], IPUMEHIEMOro Ui AOCTyNa B
cetd VHTEpHET, a TakKe PEryJsipHO MPOU3BOIUTH MOJHYIO MPOBEPKY CBOETO
yCTPOMCTBA, HA KOTOPOM YCTaHOBJIEHO MOOMIIbHOE npriiokenne MTBusiness,
C HWCIIOJIb30BAaHUEM CPEICTB AaHTUBHPYCHOM 3alUTHI (pa3 B HENENI0, pa3 B
MECSII) C LEJbI0 BBIABICHHUSI BPEAOHOCHOTO MPOrpaMMHOT0 odecrneueHus. B
ciiydae  OOHApyXeHHs  BPEJAOHOCHOTO  MPOTPaAaMMHOIO  OOeCHedeHus
PEeKpaTUTh HCHOJIb30BaHUE MOOWIbHOTO mnpuioxeHuss MTBusiness 10
YCTpAaHEHUs]  MHIMJIEHTAa MH(POPMAIMOHHON  O€30MacHOCTH U IpH
HeoOxoauMocT coobnmTh B bank 00 wuHHOUAEHTE WHGOPMAIIMOHHON
0€30I1aCHOCTH.

136. Hudopmanmonnas mnoaaepkka KimeHTa mpu HCMONB30BAaHUU
MoOuibHOro npuioxenuss «MTBusiness» ocyiecTBisiercs paOOTHUKaMU
banka mo HoMmepam TenedoHOB, YKa3aHHbIX Ha CTpaHuLe MeHI0O KOHTakThl
MooOmiibHOTO npuinoxenust «MTBusiness» u Ha UnTepHer-caiite banka.

137. OrtxmoueHne yciayrd «MoOOWIBHBIA OaHK» TI0 HWHHUIIMATHBE
KineHta mpou3BOAUTCS MM CaMOCTOSITENIBHO MOCPEACTBOM HMCIOJIb30BaHUS
MOOMIIBHOTO npuiioxkeHusa « MTBusiness» 1100 10 TMCEMEHHOMY 3asIBJICHUIO
Knuenrta B bank. [lapameTrpsl uaeHTugukanuu u ayreHtudukanuu Kinuenra
nocye pacrop:keHus JloroBopa CTaHOBSITCA HEACHCTBUTEINbHbIMU, KimeHTy
3aMpeniaeTcsl UCIOJIb30BaTh UX JUISl BBIIIOJIHEHHS BXOAa B MEHIO MHTepderica
MobmiibHOTO TpuiokeHus: «MTBusiness», yderHas 3amuch Kimenra
OJIOKUpyeTCs.

Crartbs 12. @ynkuus «/[ByxypoBHeBasi HOoANNCH»

138. Ilpu Heobxoammoctu KianMeHT MOXKET HalpaBUTh JIOMOJHUTEIHLHOE
3asiBlicHHE Ha MOAKIIOUeHHE (PYHKIUU «J/[ByXypoBHEBasi MOJIMKUCH» B CUCTEME
JIMCTAHIIMIOHHOTO OAHKOBCKOTO OOCIYyKMBaHUS, HA OCHOBaHUU KOTOporo baHk
MOAKII0YaeT, oTkiItoyaeT KiueHTy naHHyro (YHKIIMIO, BHOCUT HEOOXOIMMbIC
HU3MEHEHHUS

[Tonkmtouenue ¢GyHkMU «JIByXypoBHEBas IMOJIKCH» BO3MOXKHA TMIPHU
ncnons3oBanuu DIIII banka, DIII 'ocCYOK u/mmu CMC-noamnucu.

B 3agBnenuu Knnenty nHeo0xoaumo:

1. yka3zarb pgary, C KOTOpoill OyJeT aKTHUBUpOBaHA (yHKIIUS
«JIByXypoBHEBOM moAnucu» sl JJOKyMEHTOB B 3JIEKTPOHHOM BHUIE U
DNEKTPOHHBIX JOKYMEHTOB;

2. OMpeNeNnuTh YTOJTHOMOYCHHBIX JIMI, KOTOPhIE OyAyT MMETh MPaBO
noANUChIBaTh JIOKyMEHTBI B 3JIGKTPOHHOM BHJAE€ U DJIEKTPOHHBIC
JIOKYMEHTBI;

3. omnpenenuTh YPOBEHb MOINUCU YTIOJHOMOYEHHBIX JIMI, a TaKXe
HOMepa ux TenedoHoB B popmare "+375".
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JIByXypOoBHEBasl MOJANUCH NpUMEHNMA K JIOKyMEHTaMm B 3JIEKTPOHHOM
BUJIE M OJEKTPOHHBIA JOKYMEHTAaM, 3a MCKIIOYEHUEM JIOKYMEHTOB
VHALMUPYIOIIMX 3aKJIIOYEHHWE JIOTOBOPOB HA IPEIOCTABICHUE YCIYT,
IpOayKTOB baHKa.

OyHkuusa «/[ByXypoBHEBON MOAMMCH» ONpeAesieT TpeOOBaHUA K
KOJIMYECTBY U YPOBHSM (II€PBBIA U BTOPOM) MOJMUCEN HA JOKYMEHTE.

[Mpun axtuBammu QyHkuuu JIOKYMEHT B DJIGKTPOHHOM BHUAE H
OJEKTPOHHBIA  JOKYMEHT MOJANUCHIBACTCS  (MOATBEPKAACTCA)  ABYMS
YHOJIHOMOYEHHBIMU  JIMIIAMH, OOJIaJAIOIIMMKH  YCTAHOBJIEHHBIM YPOBHEM
NOJIMUCAaHUS  COIJIACHO  3asBICHMS  Ha  NOJKIIOYEHHE  (PYHKIMH
«JIByxypoBHeBou nognucu» B CIBO.

JIOKYMEHTBl TMPU3HAIOTCS TOJMUCAHHBIMU (IIOATBEPKIACHHBIMHU) U
IIPUHUMAIOTC] DaHKOM K HCIOJHEHWUIO IPpU OAHOBPEMEHHOM HAIWYHUUA B
JOKYMEHTE MOANMUCEN YTOJIHOMOYEHHBIX JHI[ IIEPBOTO U BTOPOTO YPOBHS.
[lepeueHp YIIOMTHOMOYEHHBIX JIML W YPOBEHb IMOIIWCH ONPENECHAETCA
KimmenTtom.

Cratbs 13. PeKBU3UTHI CTOPOH

139. Mecro Haxoxnaenus banka: 220007, Munck, ya. Toncroro, 1.10
VHII: 100394906 BIC MTBKBY?22

140. PexBusuts Knnenrta yka3piBaroTcs B 3asBICHUN HA MOJKIIOUEHNE
CHUCTEMBI JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBaHUS.



3AD "MTBauk
& yn. Toncroro, 10, 220007, r. MMHCK
\ aH xoa 117, YHIN 100394906

Ten. +375172299977,+37529181 0000

BaHK cBeXux peweHnn | ©mail bank@mtbankby

www.mtbank.by

[Ipunoxenue 1

K JloroBopy 00
00cTy>KMBaHUU TIOCPEICTBOM
CUCTEMBI TUCTAaHIIMOHHOTO
0aHKOBCKOT'0O 00CTYKMBaHUS
(mybnuunas odepra)

INPABUJIA
B OTHOILIEHUM Nepeaay U 00padoTKU JaAHHBIX
MPHU UCNOJIb30BAHUM CUCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOT O
00C/1y’)KUBaHUS.

1. [Ipn okazanuu Ycnyru, bank obpaOarteiBaeT aanHble Kimenra,
caMOCTOATENBHO npenocrasisiemble Kimmenrom baHky.

2. Jlannple Knuenta oOpaOateiBatoTcsi bankoM Ha OCHOBaHUU
JloroBopa B LesIX OKa3zaHUs YCIyru, JUIsi oOecreueHus HaJJIeKallero
KayecTBa YCIyTd, YJIydlleHHs paboThl CEPBUCOB, MPEIOTBPALICHUS
MOILIEHHUYECTBA, COOIIOICHUS 3aKOHOAATEIbCTRA.

3. [Ipn HMCMONB30BAHUM CUCTEMBI JTMCTAHUMOHHOTO OaHKOBCKOTO
oOcnyxuBaHusi, bBaHKOM MOKeT OBbITh 3ampolleHa W TOJyYeHa Cleayronas
uH(popmanus:

3.1. Undopmanmst 06 yctpoiictBe Kimmenrta u QaitioBoii cucreme.

bankom cobuparoTcs naHHble 00 yctpoiictBe KimeHnrta, Takue Kak:
MPOM3BOAUTENIL U MOJIENIb YCTPOMCTBA, pa3pelIeHHWE JKpaHa YCTPOMCTBA,
Opay3ep, Bepcusi U S3BIKOBbIE HACTPOWKH OINEPALMOHHOM CHUCTEMBI,
YHUKaJIbHbIE ~HMJICHTU(PHUKATOPHI YCTPOWCTBA, JaHHBIE OO0 omeparope
MOOUJILHOM CETH.

3.2. Undopmariust 00 yCTaHOBIIEHHBIX MPUIIOKEHUSIX U 1p aJipec.

bankoMm cobuparorcss naHHbBIE 00 YCTAaHOBJIEHHBIX MPUIIOKEHHUSIX HA
MOOWJIBHOM  yCTpoiicTBe. JlaHHBIE  MCMONB3YIOTCS A BBISBICHHUS
BPEIOHOCHBIX NPOrpaMM M BHUPYCOB C LENbIO OOecredeHus: 0e30MacHOCTH
JAHHBIX TTPU UCTIOJIB30BAHUN MOOMIBHOTO MPUIIOKEHHUS.

3.3. [lym-yBegomieHus.

baHk MOXeT 3anpocuTh pa3pelieHne Ha OTHPABKY MyLI-yBEAOMIICHUH,
Kacarommxcsd yd4yeTHOW 3anmucu KiumeHTa wiM oOmnpeiesieHHbIX (QYyHKIUH
MPUIOKEHUS.

C cornacus Kinuenra bankoMm MokeT OBITh 3ampoIlleH AOCTYI JUIs
CBOEBPEMEHHOTO UH(GOPMHUPOBAHUSI.
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3.4. Uudopmarus 0 MECTOIOI0KCHHH.

baHk MoOeT 3ampocHUTh AOCTYI WM pa3pelieHUuE Ha OTCIICKUBAHHE
uH(GOpPMaIIMU 0 MECTOHAXOXKICHNUHU yCTpoiicTBa KineHTa mocTOsSHHO WK MPH
UCITOJIb30BAaHUU MTPUIIOKEHUS.

C cornacus Knrenra baHkoM MOXKET ObITh MOJyYEH AOCTYH K JaHHBIM
O I€0JIOKAllMH €T0 YCTPOMCTBA.

3.5. Undopmaruss 06 wucmnonbp3oBaHuH web-Bepcun U MOOUIIBHOTO
npuioxenuss MTBusiness.

[Ipu wucnonws3zoBanun KiomeHtom web-Bepcun U MOOMIIBHOTO
npwioxkeHuss MTBusiness, bank mnonydaer wuHopMalnui o0 Hadale U
OKOHYaHHH MCTOJB30BAHMS, IPOJOJDKUTENBHOCTH HCIIOIb30BAHMUS, IIEPEX01axX
Ha CTpaHUIIbI (3KPaHBI).

4. IIpn oxazamuu VYciyru baHK HE pacnpoCTpaHSET JIaHHbBIE
Knuenra (He ocylIecTBIsIeT NEUCTBUS, HAIpaBJICHHbIC Ha O3HAKOMIICHHE C
JaHHbIMU KimeHTa HeonpeaeneHHOro Kpyra JIMIl) 3a UCKIOYEHUEM CIIy4yacB
HUXKE:

- YIOJHOMOYEHHBIM TOCYJAPCTBEHHBIM OpraHaM H JOJDKHOCTHBIM
JUIAM C LIEJIbIO BBINOJIHEHUS] TpeOOBaHUM 3aKoHOAaTelbcTBa PecmyOnuku
benapych, BBISIBICHHUS, NPECEUECHUS WJIA HMHOIO BOCHPEMSATCTBOBAHUS
MOIIICHHUYECTBY, a TakKXK€ YCTPAHEHHsSI TEXHUYECKHUX COOEB WM MpoliiemM
0€301acCHOCTH, €CJIM 3TO HE NMPOTUBOPEUUT 3aKOHOAATEILCTBY PecmyOnuku
benapycs;

- KnmenTt npenocraBui CBOE corjacue Ha mepenady IaHHbBIX IS
npepocraBieHuss bankoM uHdpopMarmu opuguueckuM u (Wu) Gusndeckum
aunaM, He agdunupoBaHHbIM ¢ baHkoM, 3ampaluBaeTcsi JOMOJHUTEIbHOE
cornacue Knuenra.

5. Jlannuble HeoOxomumbl i pabotel CepBucoB baHka, ycTpaHeHUs
HEMOJIAJI0K, OAep KaHUs 0€30MaCHOCTH.

6. bank oOecneunBaer Oe3o0macHOCTh, 00pabOTKM HaHHbIX KiueHTta B
COOTBETCTBHUHM C TPEOOBAHUSIMU 3aKOHOJATEIHCTBA.



